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WATER DIVISION NPDES COMPLAINT REPORT 
AFIN:  66-00274 GPS LOCATION:  Not Available 
PERMIT#:  AR0039730 

DATE RECEIVED:  March 10, 2008 COUNTY:  Sebastian 
COMPLAINANT NAME:  Kent Keaton COMPLAINT AGAINST: Quanax Corporation-

MacSteeel 
ADDRESS:  NA ADDRESS:  5225 Planters Road 
PHONE:  NA PHONE:  479-648-5544 

TRACKING & REFERRAL INFORMATION 
SUPERVISOR REFERRAL: DATE: PERSON RECEIVING REPORT: DATE: 

Mo Shafii 03-10-08   
MEDIA SUPERVISOR REFERRAL: DATE: INSPECTOR REFERRAL: DATE: 

Jeff Tyler 03-10-08   
RECEIVING INSPECTOR: DATE: PHONE REFERRAL CONTACT: DATE: 

    
COMPLAINT RECEIVED BY:  PHONE  LETTER  VERBAL  INTERNET  EMAIL 

DETAILED DESCRIPTION 
Trash and debris in storm water ditch and Massard Creek as a result of the facility’s storm water discharge. 
Also problems with oil and grease in the storm water ditch. 

LOCATION 
 Massard Creek downstream from the facility’s outfall.   

PREVIOUS COMPLAINT:  YES  NO   DATES: Too numerous to list and on going. 
DISCHARGE TO STREAM:  YES  NO   NAME OF STREAM:  Massard Creek 

INVESTIGATION 
DATE: INSPECTOR:   

Jeff Tyler March 11, 2008 
ACTION TAKEN:   PHOTOS TAKEN:  YES  NO 
Recon inspection performed, I did not observe any trash or oil problems in the storm water ditch or in Massard 
Creek directly downstream from the facility’s outfall. 
FURTHER ACTION:   
Report will be sent to central office and the facility. 

SIGNATURE: Jeff Tyler DATE: March 24, 2008   
 


