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Inspection Date(s): 01/14/2025 to 01/16/2025 
Media Program:  Water 
Regulatory Program(s) CWA – NPDES Pretreatment 
 

Control Authority Name: City of El Dorado/ El Dorado Water Utilities 
Mailing address: P.O. Box 2170 
   (city, state, zip code) El Dorado, AR 71730 
County/Parish: Union County 
Facility Phone Number 870-862-7911 
Facility Contact: Paul Choate Mayor 

mayor@eldoradoar.org 
 

Facility Name: North Plant  South Plant 
Facility Physical Location: 1119 Victor Dumas Dr. 325 Quail Crossing 
   (city, state, zip code) El Dorado, AR 71730 El Dorado, AR 71730 
FRS Number: 110000867893 110002042218 
Identification/Permit Number: AR0033936 / AR0050296 AR0033723 / AR0050296 
Media Identifier Number:  
NAICS:   221320 
SIC:    4952 
 

Personnel participating in inspection: 
  Name   Affiliation/mailcode   Title OC1 CC2 
Amy Andrews, P.E. USEPA/6ECD-WM Lead Inspector/ Region Pretreatment 

Enforcement Coordinator 
X X 

Kenneth AuBuchon, P.E. USEPA/6ECD-WM Inspector/ Environmental Engineer X X 
Silvia Zavala USEPA/6WD-PN WET/Pretreatment Environmental 

Scientist 
X  

Michael Young Arkansas Department of 
Energy and Environment  

ADEQ Inspector Supervisor X X 

Angelia Lamb Arkansas E&E ADEQ Inspector X  
Tenita Smoke Arkansas E&E ADEQ Inspector X  
Kris Winder El Dorado Water Utility Pretreatment Coordinator X X 
Amanda Gallagher Alliance Technical Group Senior Project Engineer X X 
Michael McMahan El Dorado Water Utilities Treatment Superintendent   
John Pepper El Dorado Water Utility Environmental Coordinator   

1 – Personnel in attendance at Opening Conference (OC)                2 – Personnel in attendance at Closing Conference (CC) 
 

EPA Lead Inspector 
Signature/Date 

  

Amy Andrews Date 

Supervisor  
Signature/Date 

  

Roberto Bernier Date 
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Section I – INTRODUCTION 

PURPOSE OF THE INSPECTION 

Environmental Protection Agency (EPA) Region 6 Inspectors, Amy Andrews and Kenneth AuBuchon, 
accompanied by Arkansas Department of Energy and Environment, Division of Environmental Quality 
(ADEQ) inspectors, Michael Young, Angelia Lamb, and Tenita Smoke, arrived at the City of El Dorado/El 
Dorado Water Utility’s Pretreatment office at 8:30 AM on 01/14/2025 for an announced Pretreatment 
Compliance Inspection (PCI). We met with Kris Winder the El Dorado Water Utilities Pretreatment 
Coordinator, and Amanda Gallagher with Alliance Technical Group, a consultant for El Dorado Water 
Utilities. We presented our credentials to Mr. Winder and informed him that this was an EPA inspection 
to determine compliance with the Clean Water Act (CWA), General Pretreatment Regulations at 40 CFR 
Part 403, as well as the facility’s National Pollutant Discharge Elimination System (NPDES) permit and 
approved industrial pretreatment program. The City of El Dorado/El Dorado Water Utilities is hereafter 
referred to as the “Control Authority” of the Industrial Pretreatment Program authorizing Industrial 
Users (IUs) to discharge industrial wastewater to the City of El Dorado Publicly Owned Treatment Works 
(POTW). The inspection was conducted under the authority of the NPDES permit program, in accordance 
with the Federal CWA. This report is based on information supplied by Control Authority representatives 
(the permittee), observations made by the EPA inspector, and records and reports maintained by the 
permittee, the State of Arkansas, and the EPA. 
 
FACILITY DESCRIPTION 

The Control Authority operates two POTW wastewater treatment facilities, the North Plant and the 
South Plant. The North Plant holds NPDES Permit Number AR0033936 and is permitted for an effluent 
flow of 5.0 MGD, with an average actual flow between 2.4 and 4.8 MGD. The South Plant holds NPDES 
Permit Number AR0033723 and is permitted for an effluent flow of 7.0 MGD, with an average actual 
flow between 2.8 and 6.9 MGD.  
 
The North Plant has a treatment system consisting of two aerated lagoons and one facultative lagoon in 
series. Following the lagoon system are four Dissolved Air Flotation (DAF) units. During normal 
operations, DAF units are operated in cycle that allows two units to run and switch back and forth. The 
North Plant can go over twenty-four (24) hours without a discharge. There is no disinfection, and 
sampling is conducted at a manhole prior to a set of pumps that deliver the treated wastewater to the 
Ouachita Joint Pipeline where ultimately the water is discharged to the Ouachita River under permit 
AR0050296. Outfall 001 is still permitted to discharge to Mill Creek if the Pipeline is not in operation and 
the sampling would be conducted under Part IA for Outfall 001. Sludge from the DAF units is directed 
back into the lagoons.  
 
The South Plant has a treatment system consisting of two aerated lagoons and two facultative lagoons 
in series. Following the lagoon system are four Dissolved Air Flotation (DAF) units. During normal 
operations, DAF units are operated in cycle that allows two units to run and switch back and forth. The 
South Plant is not operated with a continuous, 24-hr discharge and DAF units are only operated when 



City of El Dorado, AR / El Dorado Water Utilities - Pretreatment Compliance Inspection 
Inspection Date 01/14/2025 to 01/16/2025 

 

3 
 

there is a discharge produced. Sludge from the DAF units is directed back into the second aerated 
lagoon. The South Plant has a chlorine contact chamber and the ability to dose with chlorine, if needed, 
but they do not use disinfection.  Treated wastewater is sampled prior to entering the Ouachita Joint 
Pipeline where ultimately the water is discharged to the Ouachita River under permit AR0050296. 
Outfall 001 is still permitted to discharge to Bayou de Loutre if the Pipeline is not in operation and the 
sampling would be conducted under Part IA for Outfall 001. 
 
Part II: Other Requirements in both NPDES permits (AR0033936 and AR0033723) contain Contributing 
Industries and Pretreatment Requirements that require the permittee to operate an industrial 
pretreatment program in accordance with Section 402(b)(8) of the Clean Water Act (CWA), the General 
Pretreatment Regulations (40 CFR Part 403) and the approved POTW Industrial Pretreatment Program 
submitted to and approved by ADEQ. 
 
The Control Authority’s pretreatment program was originally approved by ADEQ, under the Arkansas 
Water and Pollution Control Act, on March 22, 1985, modified on August 16, 2002, and once again 
modified and approved on January 24, 2013, to be compliant with the October 2005 Streamlining 
revisions to the Federal Pretreatment Regulations in 40 CFR Part 403.  The Industrial Pretreatment 
Program is incorporated by reference into both AR0033936 and AR0033723 in accordance with 40 CFR 
Part 403.8(c). The Control Authority’s Industrial Pretreatment Program is stated to consist of the 
following major components: statement of legal authority with a locally approved Sewer Use Ordinance; 
description of resources and staffing which includes a full-time pretreatment coordinator; development 
and adoption of technically based Local Limits (TBLLs); written implementation procedures outlining 
how the Control Authority will routinely update its IU survey to identify potential significant industrial 
users (SIUs) and categorical industrial users (CIUs); permit, monitor, and inspect SIUs and CIUs, review 
self-monitoring data and reports; and implement and enforce a written Enforcement Response Plan 
(ERP) to remedy any IU non-compliance. 
 
 
Section II – OBSERVATIONS 

Observation:  001 
Area:  Legal Authority; as required by 40 CFR 403.8(f)(1) 
Locally approved Sewer Use Ordinances that are currently in effect include:  

• Ordinance Number 1622: is known as the Sewer Use Ordinance; and was approved on 
01/04/2001. “An ordinance regulating the use of public and private sewers, and the discharge 
of water and wastes into the public sewer system: and providing penalties for violations 
thereof: in the City of El Dorado, State of Arkansas.” 

• Ordinance Number 1838: is known as the Pretreatment Ordinance; was approved on 
01/24/2013 and is stated to “complement” Ordinance Number 1622.  

Other Sewer Use Ordinances that were provided as part of the Control Authority’s Industrial 
Pretreatment Program but may no longer be in effect are shown below. It is not clear if these 



City of El Dorado, AR / El Dorado Water Utilities - Pretreatment Compliance Inspection 
Inspection Date 01/14/2025 to 01/16/2025 

 

4 
 

Observation:  001 
ordinances have been repealed or replaced. No additional ordinances were provided during this 
inspection. 

• Ordinance 1438: does not have a title, defines the term “sanitary sewer service line” and 
declares an increase in wastewater service charges; was approved on 07/06/1989. 

• Ordinance Number 1569: does not have a title, declares the monthly water usage rates for 
customers of El Dorado Water Utilities; was approved on 08/06/1998. 

 
Observation #:  002 
Area:  Procedures (also known as the Industrial Pretreatment Program); as required by 40 CFR 

403.8(f)(2) 

The Control Authority’s Industrial Pretreatment Program is maintained in a hard-copy notebook with 
a date of August 2000. There are numerous hand-written notes in the notebook stating that various 
portions need to be updated, but updates had not been completed. 

 
Observation #:  003 
Area:  Funding (sufficient resources and qualified personnel); as required by 40 CFR 403.8(f)(3) 

The Control Authority’s Industrial Pretreatment Program stated that they operate its Pretreatment 
Program by sharing various program tasks among its staff. The Pretreatment Coordinator is 
responsible for the day-to-day operation of the program and serves as the initial reviewer of permit 
applications. However, the General Manager is the final reviewer. The Pretreatment Coordinator is 
responsible for establishing the monitoring schedule along with records and filing procedures, review 
of compliance reports, and initiating noncompliance actions against any IU not complying with its 
particular wastewater contribution permit. The final decision of enforcement is the decision of the 
General Manager with the concurrence of the El Dorado Water Utilities Commission.  

Mr. Winder explained that he conducts all IU sampling, all sampling for both El Dorado POTWs, and all 
the Ouachita Joint Pipeline sampling. Mr. Winder was not conducting the pretreatment coordinators 
responsibilities described above and did not appear to have time for any day-to-day operations of the 
pretreatment program.  

The Control Authority’s Industrial Pretreatment Program also states that the EL Dorado Water Utilities 
currently has agreements with a consulting engineer and an attorney to assist in the day-to-day 
operation and enforcement of the Pretreatment Program. The Utility currently performs enforcement 
sampling and has an agreement with a certified wastewater laboratory to provide analytical services 
for all industrial monitoring. 

At the time of the inspection, Ms. Gallagher of The Alliance Technical Group (Consulting Engineer) had 
limited knowledge of day-to-day operations and enforcement of the Pretreatment Program. The 
agreements with a consulting engineer and an attorney were not reviewed during the inspection. 
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Observation #:  004 
Area:  Local Limits; as required by 40 CFR 403.8(f)(4) and 403.5(c)(1), 
Sample data collected from IUs was provided by the Control Authority to ADEQ in 1999. ADEQ used 
the data to set Maximum Allowable Headworks Levels (concentrations), but did not provide the 
Control Authority with any calculations or other rationalizations for the Levels set. ADEQ’s assigned 
Maximum Allowable Headworks Levels for the Control Authority were: 

 
These Maximum Allowable Headworks Levels were used to set Local Limits as stated in the Control 
Authority’s Industrial Pretreatment Program: “For cadmium, chromium, copper, cyanide, lead, nickel, 
silver, and zinc metal finishing pretreatment standards for new sources are adopted as guideline 
standards. For arsenic, mercury, molybdenum and selenium the maximum monthly average 
concentrations were set at 10 times the [Maximum Allowable Headworks Levels], and the daily 
maximum concentrations were set at two times the maximum monthly average concentrations. No 
person shall discharge any waters or waste at a concentration that would exceed the pollutant 
concentrations of pollutants as listed in the Guideline Local Limits Table.” 

 
It was explained that EPA’s promulgation of categorical standards does not relieve a POTW from its 
obligation to evaluate the need for and to develop Local Limits to meet the general and specific 
prohibitions in the General Pretreatment Regulations. Because specific prohibitions and categorical 
standards provide only general protection against pass through and interference, Local Limits based 
on POTW-specific conditions are necessary. EPA recommends that POTWs base their Local Limits on 
the maximum allowable headworks loading (MAHL) that can be received at a POTW’s headworks 
without causing pass through or interference, calculated for each pollutant of concern. MAHLs and 
Local limits should be calculated separately for each POTW. Guidance on Local Limit development is 
available from EPA: https://www3.epa.gov/npdes/pubs/final_local_limits_guidance.pdf 

https://www3.epa.gov/npdes/pubs/final_local_limits_guidance.pdf
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Observation #:  005 
Area:  Enforcement Response Plan; as required by 40 CFR 403.8(f)(5) 
Appendix E of the Industrial Pretreatment Program contains the Enforcement Response Plan. Mr. 
Winder explained that the Control Authority currently conducts all IU monitoring activities (El Dorado 
Water Utilities Pretreatment Program – 6.0 Monitoring Program 6.4 Industrial Self-Monitoring). He 
stated that the Enforcement Response Plan has not been used because there have been no violations. 
He further explained that unannounced on-site inspections of IUs are not conducted, instead the IU 
fills out the inspection form and sends it in.  

 
Observation #:  006 
Area:  Industrial User List; as required by 40 CFR 403.8(f)(6) 
An IU Survey was not provided at the time of the inspection. Mr. Winder stated that the Control 
Authority has had very little success getting local businesses to reply to their requests for response to 
the IU Surveys. 

 
Observation #:  007 
Area:  Industrial User List; as required by 40 CFR 403.8(f)(6) 
The following IUs were observed to have permits at the time of the inspection: 

1. AmerCable Incorporated (AmerCable) – IU Permit #003 

2. Milbank Manufacturing Co. (Milbank) – IU Permit #005 

3. Lycus Ltd. (Lycus) – IU Permit #007 

4. Delek US – El Dorado Refinery Delek) – IU Permit #008 
  (Note that the permit was issued to Lion Oil Company) 

5. TAS Environmental Services, L.P. (TAS) – IU Permit #009 
  (note that the permit was issued to Duckwater Services, LLC) 
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Section III – AREAS OF CONCERN 

AOC Reference #:  001 Area:  Legal Authority; as required by 40 CFR 403.8(f)(1) 
Requirement: 40 CFR 403.8(f)(1)(iii)(B)(3) 
 (B) Both individual and general control mechanisms must be enforceable and contain, at a 

minimum, the following conditions: (3) Effluent limits, including Best Management Practices, 
based on applicable general Pretreatment Standards in part 403 of this chapter, categorical 
Pretreatment Standards, Local Limits, and State and local law;   

NPDES Permit AR0033936/AR0033723, Part II: Contributing Industries and Pretreatment 
Requirements (A)(4)c. 
 (4) The permittee shall control through permit, order, or similar means, the contribution to the 

POTW by each Industrial User to ensure compliance with applicable Pretreatment Standards and 
Requirements. In the case of Industrial Users identified as significant under 40 CFR Part 403.3 (v), 
this control shall be achieved through individual control mechanisms, in accordance with 40 CFR 
Part 403.8(f)(1)(iii). Control mechanisms must be enforceable and contain, at a minimum, the 
following conditions: … c. Effluent limits, including Best Management Practices, based on 
applicable general Pretreatment Standards, categorical Pretreatment Standards, Local Limits, and 
State and local law. 

AOC 001A:   
The Control Authority issued unenforceable control mechanisms to IUs that contribute to the POTW. 
The issued control mechanisms did not contain enforceable effluent limits or a process for evaluating 
monitoring results for compliance or inclusion of effluent limitations in future permits. Many of these 
monitoring-only parameters were noted to have been in multiple previous iterations of the IU’s 
permits, going back at least 15 years in some cases, all without effluent limits. 
Additional Notes: 

1. Lycus’ IU control mechanism #007 requires sampling and monitoring of Volatile Organic Acids 
(1 month/grab), Base Neutrals (2 year/grab), and Total Phenols (2 year/grab). The control 
mechanism has no enforceable parameter limitation or process for review of the monitoring 
results for the listed parameters. 

2. Delek’s IU control mechanism #008 requires sampling and monitoring of Base Neutrals and 
Acid Compounds (semi-annually / grab), Organophosphorus Pesticides (semi-annually / grab), 
Organochlorine Pesticides and PCB’s (semi-annually / grab), Volatile Organic Acids (semi-
annually / grab), and Total Phenols (semi-annually / grab) on two (2) outfalls. The control 
mechanism has no enforceable parameter limitations nor process for review of the 
monitoring results for the listed parameters. 

3. TAS’s IU control mechanism #009 requires sampling and monitoring of “BNA (annually/grab), 
VOA (annually/grab), PEST/PCBs (annually/grab), and 2,3,7,8, TCDD (annually/grab).” Note 
that these acronyms were not defined in permit #009. The control mechanism has no 
enforceable parameter limitations nor process for review of the monitoring results for the 
listed parameters. 
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AOC Reference #:  001 Area:  Legal Authority; as required by 40 CFR 403.8(f)(1) 
AOC 001B:   
The control mechanisms that the Control Authority issued to IUs do not include all relevant 
categorical Pretreatment Standards and/or Local Limits, nor a waiver with an explanation as to the 
basis for excluding any pollutants. 
Additional Notes: 

1. AmerCable’s IU control mechanism does not include relevant categorical Pretreatment 
Standards, nor the Local Limits arsenic, cadmium, chromium, cyanide, mercury, molybdenum, 
nickel, selenium, or silver. 

2. Milbank’s IU control mechanism does not include the Local Limits arsenic, mercury, and 
selenium. 

3. Lycus’s IU control mechanism does not include relevant categorical Pretreatment Standards, 
nor the Local Limits arsenic, cadmium, chromium, copper, cyanide, lead, mercury, 
molybdenum, nickel, selenium, and silver. 

4. Delek’s IU control mechanism does not include the local limit silver. 

5. TAS’s IU control mechanism does not include the local limit cyanide. 
 

AOC Reference #:  002 Area:  Legal Authority; as required by 40 CFR 403.8(f)(1) 
Requirement: 40 CFR 403.8(f)(1)(iii)(B)(4) 
 Both individual and general control mechanisms must be enforceable and contain, at a minimum, 

the following conditions: (4) Self-monitoring, sampling, reporting, notification and recordkeeping 
requirements, including an identification of pollutants to be monitored (including the process for 
seeking a waiver for a pollutant neither present nor expected to be present in the Discharge in 
accordance with 403.129(e)(2), or a specific waived pollutant in the case of an individual control 
mechanism), sampling location, sampling frequency, and sample type, based on the applicable 
general Pretreatment Standards in part 403.12 of this chapter, categorical Pretreatment 
Standards, Local Limits, and State and local law;  

AOC 002: 
The Control Authority issued unenforceable control mechanisms to IUs that contribute to the POTW. 
The Control Authority’s practice of conducting all self-monitoring for IUs rendered Control 
Mechanism #009 unenforceable. 
Additional Notes: 
Control Mechanism #009, Part IV. 2., issued to Duckwater Services, LLC (TAS) with an effective date of 
10/01/2020, requires that:  

“All discharges shall be batch discharges. The IU will notify the control authority when a batch is ready 
to be discharged. The control authority will sample the batch and send samples for analysis. When 
results are received, the IU will be notified to begin discharging if results are acceptable. Any batches 
deemed unacceptable by the control authority shall be disposed of at an alternate, preapproved, 
disposal facility.” 
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AOC Reference #:  002 Area:  Legal Authority; as required by 40 CFR 403.8(f)(1) 
The Control Authority was conducting all self-monitoring required by the IU as process control 
samples not batch discharge samples as required. Batch discharges are defined as a quantity of 
material that is isolated from either outflow or inflow from the time it is identified as a batch, i.e. a 
batch accumulated for direct discharge shall be an accumulation of treated material that is then 
isolated from any further inflow or processing.   

The Control Authority was allowing isolated treated batches that failed discharge analysis to be 
‘reprocessed’ creating a ‘New Batch’ that was only sampled for the parameters that had failed the 
first batch analysis.  The permit did not address reprocessing and treating the ‘New Batch’ as a batch 
discharge that must be resampled for all parameters. In addition, batches that did not pass permit 
requirements were not deemed unacceptable and forced to be disposed of at an alternate, 
preapproved, disposal facility.  

See Appendix 3 – Industrial User Inspection – TAS Environmental Services, 01/15/2025 
 

AOC Reference #:  003 Area:  Legal Authority; as required by 40 CFR 403.8(f)(1) 
Requirement: 40 CFR 403.8(f)(1)(iv)(B) 
 (iv) Require (B) the submission of all notices and self-monitoring reports from Industrial Users as 

are necessary to assess and assure compliance by Industrial Users with Pretreatment Standards 
and Requirements, including but not limited to the reports required in § 403.12. 

AOC 003: 
The Control Authority is not requiring any IUs to submit self-monitoring reports as required. Milbank 
was conducting EPA approved compliance sampling for zinc of their discharge but not submitting 
results to the Control Authority as required. 
Additional Notes:  
See additional IU reports attached in Appendices 3 through 7 

 
AOC Reference #:  004 Area:  Procedures; as required by 40 CFR 403.8(f)(2) 
Requirement: 40 CFR 403.8(f)(2)(i) 
 (2) Procedures. The POTW shall develop and implement procedures to ensure compliance with 

the requirements of the Pretreatment Program... (i) Identify and locate all possible Industrial 
Users which might be subject to the POTW Pretreatment Program. Any compilation, index or 
inventory of Industrial Users made under this paragraph shall be made available to the to the 
Regional Administrator or Director upon request. 

AOC 004: 
A current compilation, index or inventory of IUs was not provided at the time of the inspection as 
required. Procedures were not detailed, implemented or pursued to provide accurate or an inclusive 
compilation, index or inventory of IUs or to follow up with industries that failed to respond to the 
IU Survey request. 
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AOC Reference #:  005 Area:  Procedures; as required by 40 CFR 403.8(f)(2) 
Requirement: 40 CFR 403.8(f)(2)(ii) 
 (2) Procedures. The POTW shall develop and implement procedures to ensure compliance with 

the requirements of the Pretreatment Program... (ii) Identify the character and volume of 
pollutants contributed to the POTW by Industrial Users identified under paragraph (f)(2)(i) of this 
section. This information shall be made available to the Regional Administrator or Director upon 
request. 

Requirement: NPDES Permit AR0033936/AR0033723, Part II: Contributing Industries and 
Pretreatment Requirements 6.A.(1) 
 A. The permittee shall operate an industrial pretreatment program in accordance with Section 

402(b)(8) of the Clean Water Act (CWA), the General Pretreatment Regulations (40 CFR Part 403) 
and the approved POTW pretreatment program submitted by the permittee. ... The POTW 
pretreatment program is hereby incorporated by reference and shall be implemented in a 
manner consistent with the following requirements: (1) Industrial user information shall be 
updated at a frequency adequate to ensure that all IUs are properly characterized at all times. 

AOC 005: 
The Control Authority is not properly characterizing the IUs that contribute to the POTW. It is not 
clear from either the Annual Report, or the IU control mechanisms, which IUs are subject to 
categorical Pretreatment Standards. There are no records of Baseline Monitoring Reports or any 
other sampling events that evaluated all potential pollutants discharged from each IU. Many SIUs are 
not required to sample for all Local Limits, and there is no historic evidence that these IUs are not 
discharging those pollutants. 
Additional Notes:  

1. AmerCable’s contribution to the POTW was not properly identified for its categorical 
character or volume. 

2. Lycus’ contribution to the POTW was not properly identified for its categorical character. The 
Control Authority was not aware of the process wastewater discharge from RA-1 due to the 
lack of compliance monitoring as detailed. 

3. TAS’s batch discharges are not being sampled appropriately to characterize actual discharges. 
 

AOC Reference #:  006 Area:  Procedures; as required by 40 CFR 403.8(f)(2) 
Requirement: 40 CFR 403.8(f)(2)(v) 
 (2) Procedures. The POTW shall develop and implement procedures to ensure compliance with 

the requirements of the Pretreatment Program... (v) Randomly sample and analyze the effluent 
from Industrial Users and conduct surveillance activates in order to identify, independent of 
information supplied by Industrial Users, occasional and continuing noncompliance with 
Pretreatment Standards. Inspect and sample the effluent from each Significant Industrial User at 
least once a year, except as otherwise specified... 
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AOC Reference #:  006 Area:  Procedures; as required by 40 CFR 403.8(f)(2) 
Requirement: NPDES Permit AR0033936/AR0033723, Part II: Contributing Industries and 
Pretreatment Requirements (A)(2) 
 (A) The permittee shall operate an industrial pretreatment program in accordance with Section 

402(b)(8) of the Clean Water Act (CWA), the General Pretreatment Regulations (40 CFR Part 403) 
and the approved POTW pretreatment program submitted by the permittee. ... The POTW 
pretreatment program is hereby incorporated by reference and shall be implemented in a 
manner consistent with the following requirements: (2) The frequency and nature of industrial 
user compliance monitoring activities by the permittee shall be commensurate with the 
character, consistency and volume of waste. The permittee must inspect and sample the effluent 
from each Significant Industrial User in accordance with 40 C.F.R. § 403.8(f)(2)(v). This is in 
addition to any industrial self-monitoring activities. 

Requirement: El Dorado Water Utilities Industrial Pretreatment Program, Section 6.0 Monitoring 
Program 

 6.2 The Control Authority shall perform compliance monitoring to provide an unannounced check 
of industrial discharges to the POTW system. Unscheduled monitoring shall be used to perform 
compliance monitoring on all categorical and significant noncategorical IUs at least semi-annually. 
Unannounced visits and sampling shall be used to verify compliance. Monitoring parameters and 
minimum frequency shall be described in each SIUs wastewater permit. Unscheduled monitoring 
shall include: (1) Sampling and analysis monitoring performed on an unannounced basis, with the 
SIU at normal operation (2) At a minimum, semi-annual unscheduled sampling and analysis 
monitoring for each SIU (3) At a minimum, one unannounced SIU on-site inspections per year of 
plant operations and pretreatment activities. 

AOC 006: 
The Control Authority is not conducting required random sampling and surveillance activities in 
accordance with the Pretreatment Regulations or their own procedures.  Mr. Winder explained that 
on-site inspections of IUs are not conducted, instead the IUs fill out the inspection form themselves 
(often by copying previous inspection report forms word-for-word) and send them in. The Control 
Authority is not performing any analysis on sampling data to identify non-compliance. The Control 
Authority is not conducting the following unscheduled monitoring as required in the Industrial 
Pretreatment Program: 

1. Sampling and analysis monitoring performed on an unannounced basis, with the SIU at 
normal operation  

2. At a minimum, semi-annual unscheduled sampling and analysis monitoring for each SIU  
3. At a minimum, one unannounced SIU on-site inspections per year of plant operations and 

pretreatment activities.  
Mr. Winder explained that he conducts all IU self-monitoring activities. No additional sampling is 
conducted.  
Additional Notes:  
See additional IU reports attached in Appendices 3 through 7 
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AOC Reference #:  007 Area:  Procedures; as required by 40 CFR 403.8(f)(2) 
Requirement: 40 CFR 403.8(f)(2)(vii) 
 (2) Procedures. The POTW shall develop and implement procedures to ensure compliance with 

the requirements of the Pretreatment Program... (vii) Investigate instances of noncompliance 
with Pretreatment Standards and Requirements, as indicated in the reports and notices required 
under 403.12, or indicated by analysis, inspection, and surveillance activities described in 
paragraph (f)(2)(v) of this section. Sample taking and analysis and the collection of other 
information shall be performed with sufficient care to produce evidence admissible in 
enforcement proceedings or in judicial actions...  

Requirement: 40 CFR 403.12(b) 
 Reporting requirements for industrial users upon effective date of categorical pretreatment 

standard—baseline report.  Within 180 days after the effective date of a categorical Pretreatment 
Standard, or 180 days after the final administrative decision made upon a category determination 
submission under § 403.6(a)(4), whichever is later, existing Industrial Users subject to such 
categorical Pretreatment Standards and currently discharging to or scheduled to discharge to a 
POTW shall be required to submit to the Control Authority a report which contains the 
information listed in paragraphs (b)(1)-(7) of this section. 

AOC 007:  
Control Authority is not requiring SIUs and CIUs to submit reports. There are no records of Baseline 
Monitoring Reports or any other sampling events that evaluated all potential pollutants discharged 
from each SIU and CIU. Many SIUs are not required to sample for all Local Limits or applicable 
categorical limits, and there is no historic evidence that these SIUs/CIUs are not discharging those 
pollutants. 
Additional Notes:  
See additional IU reports attached in Appendices 3 through 7 

 
AOC Reference #:  008 Area:  Procedures; as required by 40 CFR 403.8(f)(2) 
Requirement: 40 CFR 403.8(f)(2)(vii) 
 (2) Procedures. The POTW shall develop and implement procedures to ensure compliance with 

the requirements of the Pretreatment Program... (vii) Investigate instances of noncompliance 
with Pretreatment Standards and Requirements, as indicated in the reports and notices required 
under 403.12, or indicated by analysis, inspection, and surveillance activities described in 
paragraph (f)(2)(v) of this section. Sample taking and analysis and the collection of other 
information shall be performed with sufficient care to produce evidence admissible in 
enforcement proceedings or in judicial actions... 

Requirement: El Dorado Water Utilities Industrial Pretreatment Program; Control Mechanism #009, 
Part IV. 2., issued to Duckwater Services, LLC (TAS) with an effective date of 10/01/2020 

 “All discharges shall be batch discharges. The IU will notify the control authority when a batch is 
ready to be discharged. The control authority will sample the batch and send samples for analysis. 
When results are received, the IU will be notified to begin discharging if results are acceptable. 
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Any batches deemed unacceptable by the control authority shall be disposed of at an alternate, 
preapproved, disposal facility.” 

AOC 008:  
The Control Authority was not following their own Control Mechanism #009, issued to Duckwater 
Services, LLC, which does not allow for resampling followed by discharge for failing batches. Batches 
that did not pass permit requirements were not deemed unacceptable and forced to be disposed of 
at an alternate, preapproved, disposal facility. 
Additional Notes: 
See Appendix 3 – TAS Environmental Services, 01/15/2025 

 
AOC Reference #:  009 Area:  Procedures; as required by 40 CFR 403.8(f)(2) 
Requirement: 40 CFR 403.8(f)(2)(viii)(G) 
 (viii) Comply with the public participation requirements of 40 CFR part 25 in the enforcement of 

National Pretreatment Standards. These procedures shall include provision for at least annual 
public notification in a newspaper(s) of general circulation that provides meaningful public notice 
within the jurisdiction(s) served by the POTW of Industrial Users which, at any time during the 
previous 12 months, were in significant noncompliance with applicable Pretreatment 
requirements. For the purposes of this provision, a Significant Industrial User (or any Industrial 
User which violates paragraphs (f)(2)(viii)(C), (D), or (H) of this section) is in significant 
noncompliance if its violation meets one or more of the following criteria: (G) Failure to 
accurately report noncompliance; (H) Any other violation or group of violations, which may 
include a violation of Best Management Practices, which the POTW determines will adversely 
affect the operation or implementation of the local Pretreatment program. 

Requirement: El Dorado Water Utilities Industrial Pretreatment Program; Control Mechanism #007, 
Part II: 1. Issued to Lycus Ltd. with an effective date of 10/01/2020 

 

 
AOC 009:  
At the time of this inspection, process wastewater was being discharged by Lycus Ltd. to the Control 
Authority. The violation was not reported by Lycus personnel, nor was it flagged as non-compliance 
by the Control Authority nor reported as Significant Non-Compliance in a newspaper.  
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AOC Reference #:  010 Area:  Funding; as required by 40 CFR 403.8(f)(3) 
Requirement: 40 CFR 403.8(f)(3)  
 Funding.  The POTW shall have sufficient resources and qualified personnel to carry out the 

authorities and procedures described in paragraphs (f)(1) and (2) of this section. 
Requirement: NPDES Permit AR0033936/AR0033723, Part II: (6) 
 (6) The permittee shall provide adequate staff, equipment, and support capabilities to carry out 

all elements of the pretreatment program.  
AOC 010:  
Mr. Winder explained he conducts all IU monitoring activities, as well as all compliance sampling at 
both El Dorado POTWs and the Ouachita Joint Pipeline. Mr. Winder was not conducting the described 
Pretreatment Coordinator’s responsibilities. He appeared to have no time to perform and complete 
responsibilities other than sampling activities. The Consulting Engineer appeared to have limited day-
to-day knowledge of the program and did not appear to be involved in daily operations. 

 
AOC Reference #:  011 Area:  Local Limits; as required by 40 CFR 403.8(f)(4) and 403.5(c)(1) 
Requirement: 40 CFR 403.8(f)(4) 
 (4) Local Limits. The POTW shall develop Local Limits as required in 40 CFR 403.5(c)(1) or 

demonstrate that they are not necessary. 
Requirement: 40 CFR Part 403.5(c)(1) 
 (c) When specific limits must be developed by POTW. (1) Each POTW developing a POTW 

Pretreatment Program pursuant to 40 CFR 403.8 shall develop and enforce specific limits to 
implement the prohibitions listed in paragraphs (a)(1) and (b) of this section. Each POTW with an 
approved pretreatment program shall continue to develop these limits as necessary and 
effectively enforce such limits. 

Requirement: NPDES Permit AR0033723, Part II: 6.B. 
 6. Contributing Industries and Pretreatment Requirements B. The permittee shall establish and 

enforce specific limits to implement the provisions of 40 CFR 403.5(a) and (b), as required by 40 
CFR 403.5(c). The permittee shall submit, within sixty (60) days of the effective date of this 
permit, (1) a WRITTEN CERTIFICATION that a technical evaluation has demonstrated that the 
existing technically based Local Limits (TBLLs) are based on current state water quality standards 
and are adequate to prevent pass through of pollutants, inhibition of or interference with the 
treatment facility, worker health and safety problems, and sludge contamination, or (2) a 
WRITTEN NOTIFICATION that a technical evaluation revising the current TBLLs will be submitted 
within 12 months of the effective date of this permit. 

Requirement: 40 CFR 403.5(a)(2) 
AOC 011: 
Local limits were not calculated by the Control Authority specific to each POTW, they were provided 
by ADEQ and adopted in the Control Authority’s Industrial Pretreatment Program with a date of 
August 2000. The Control Authority does not have the calculations to reference, or to use to verify 
their legitimacy. The Control Authority was not able to show evidence that their Local Limits have 
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AOC Reference #:  011 Area:  Local Limits; as required by 40 CFR 403.8(f)(4) and 403.5(c)(1) 
been checked or recalculated to account for changes in POTW design or water quality standards, in 
over 25 years. 
Additional Notes: 
In accordance with 40 CFR 403.5(a)(2), an IU may have an affirmative defense in an action brought 
against it alleging a violation of the general and specific prohibitions [40 CFR 403.5(a)(1) and 40 CFR 
403.5(b)] if they did not know or have reason to know their discharge would cause pass through or 
interference, and if their discharge was within the Local Limits. 
The Control Authority is responsible for ensuring that their own limits are appropriate for their 
POTWs. Appropriate available EPA Guidance was not used to calculate their Local Limits. Using the 
metal finishing categorical limits as Local Limits for all IUs discharging to either of their POTWs is a 
misapplication of the categorical limits, which may not protect the POTWs from passthrough or 
interference.  

 
AOC Reference #:  012 Area:  Enforcement Response Plan; as required by 40 CFR 403.8(f)(5) 
Requirement: El Dorado Water Utilities Industrial Pretreatment Program, Section 6.0 Monitoring 

Program, Appendix E: Enforcement Response Plan – I. Monitoring: A. Scheduled Monitoring: 
 (2) On-site inspections by the Control Authority of Significant Industrial Users may be scheduled 

as needed to inspect operations to ensure that information filed with the Control Authority is up 
to date, pretreatment facilities (if any) are being operated properly, and no intentional dilution of 
wastewater is occurring. 

AOC 012: 
Enforcement response plan is not being followed. IUs with multiple effluent limit violations are 
resampled until the sample results are below effluent limits. Enforcement on non-compliance has not 
been taken in at least the last 10 years. 
Additional Notes: 
See additional IU reports attached in Appendices 3 through 7 

 
AOC Reference #:  013 Area:  Industrial User List; as required by 40 CFR 403.8(f)(6) 
Requirement: 40 CFR 403.8(f)(6) 
 40 CFR 403.8(f)(6): The POTW shall prepare and maintain a list of its Industrial Users meeting the 

criteria in 403.3(v)(1). The list shall identify the criteria in 403.3(v)(1) applicable to each industrial 
user and, where applicable, shall also indicate whether the POTW has made a determination 
pursuant to 403.3(v)(2) that such Industrial User should not be considered a Significant Industrial 
User. The initial list shall be submitted to the Approval Authority pursuant to 403.9 or as a non-
substantial modification pursuant to 403.18(d). Modifications to the list shall be submitted to the 
Approval Authority pursuant to 403.12(i)(1). 

Requirement: NPDES Permit AR0033936/AR0033723, Part II: Contributing Industries and 
Pretreatment Requirements 6.A.(1) 
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 A. The permittee shall operate an industrial pretreatment program in accordance with Section 
402(b)(8) of the Clean Water Act (CWA), the General Pretreatment Regulations (40 CFR Part 403) 
and the approved POTW pretreatment program submitted by the permittee. ... The POTW 
pretreatment program is hereby incorporated by reference and shall be implemented in a 
manner consistent with the following requirements: (1) Industrial user information shall be 
updated at a frequency adequate to ensure that all IUs are properly characterized at all times. 

AOC 013: 
An IU list is not being maintained or updated to properly identify or characterize all IUs. No list of 
properly identified, IUs, SIUs or CIUs was provided. 
Additional Notes: 
See additional IU reports attached in Appendices 3 through 7 

 
AOC Reference #:  014 Area:  Reporting; as required by 40 CFR 403.12 
Requirement: 40 CFR 403.12(i) 
 (i) Annual POTW reports. POTWs with approved Pretreatment Programs shall provide the 

Approval Authority with a report that briefly describes the POTW's program activities... The report 
required by this section shall be submitted no later than one year after approval of the POTW's 
Pretreatment Program, and at least annually thereafter, and must include, at a minimum, the 
applicable required data in appendix A to 40 CFR part 127. The report required by this section 
must also include a summary of changes to the POTW's pretreatment program that have not 
been previously reported to the Approval Authority and any other relevant information requested 
by the Approval Authority. 

Requirement: NPDES Permit AR0033936/AR0033723, Part II: 6.C. 
 C. The permittee shall analyze the treatment facility influent and effluent for the presence of the 

toxic pollutants listed in 40 C.F.R. Part 122, Appendix D (NPDES Application Testing Requirements) 
Table II at least once per year and the toxic pollutants in Table III at least four (4) times per year 
(quarterly). If, based upon information available to the permittee, there is reason to suspect the 
presence of any toxic or hazardous pollutant listed in Table V of 40 C.F.R. Part 122, Appendix D, or 
any other pollutant, known or suspected to adversely affect treatment plant operation, receiving 
water quality, or solids disposal procedures, analysis for those pollutants shall be performed at 
least four (4) times per year (quarterly) on both the influent and the effluent. 

AOC 014: 
The Control Authority did not report influent and effluent levels of any pollutants from Tables II or V 
in their Annual Reports from 2022. 
Additional Notes: 

1. Table II (Organic Toxic Pollutants) includes Volatiles, Acid Compounds, Base/Neutrals, and 
Pesticides.  

2. Table V (Hazardous Substances Required to be Identified by Existing Discharger if Expected to 
Be Present) includes phosgene, resorcinol, and xylene, which are known to be present at 
Lycus. 
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Section IV – CLOSING CONFERENCE 

EPA Region 6 inspectors conducted a closing conference for the inspection with Control Authority 
personnel at 12:38 PM on 01/16/2025. During the closing conference, Amy Andrews and Kenneth 
AuBuchon reviewed the Areas of Concern noted during the inspection.   
 
 
 
Section V – FOLLOW UP  

The following information was received by EPA on 01/27/2025 and 01/31/2025, after exiting the Facility 
on 01/16/2025: 

• City of El Dorado Pretreatment Program 
• Sludge monitoring laboratory results 
• IU Permit files for TAS, AmerCable, Milbank, Lycus, and Delek 

 
 
 
Section VI – LIST OF APPENDICES 

Appendix 1 – Opening And Closing Conference Sign-In Sheets 
Appendix 2 – Selected pages from City of El Dorado Pretreatment Program 
Appendix 3 – Industrial User Inspection – TAS Environmental Services (Duckwater), 01/15/2025 
Appendix 4 – Industrial User Inspection – AmerCable, 01/15/2025 
Appendix 5 – Industrial User Inspection – Milbank, 01/15/2025 
Appendix 6 – Industrial User Inspection – Lycus, 01/15/2025 
Appendix 7 – Industrial User Inspection – Delek U.S. (Lion Oil), 01/16/2025 
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(Duckwater), 01/15/2025 
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Region 6 - Enforcement & Compliance Assurance Division 
INDUSTRIAL USER FACILITY INSPECTION REPORT 

Inspection Date(s): 01/15/2025 Inspection Times: 8:10 AM to 9:30 AM 
Media Program: Water 
Regulatory Program: CWA – NPDES Pretreatment – Industrial User 

Industrial User Company Name: TAS Environmental Services, L.P., also doing business as Frac-N-Vac, LLC 
Mailing address: 961 Del-Tin Hwy 
   (city, state, zip code) El Dorado, AR 71730 
Facility Physical Location: 961 Del-Tin Hwy 
   (city, state, zip code) El Dorado, AR 71730 
County/Parish: Union County 
Facility Phone Number: 870-862-1602 
Facility Contact(s): Kelly Wood General Manager 

FRS Number: 110064499582 
EPA-Assigned Permit Number: ARPIU0003 
NAICS: 562998: All Other Miscellaneous Waste Management Services 
SIC:  3799: Transportation Equipment, Not Elsewhere Classified 

Control Authority: City of El Dorado/ El Dorado Water Utilities 
IU Permit Number: 009 
Control Authority Contact: Kris Winder; Pretreatment Coordinator    870-862-7911 

Personnel participating in inspection: 
  Name   Affiliation/mailcode   Title OC1 CC2 

Amy Andrews, P.E. USEPA/6ECD-WM Lead Inspector/ Region 6 Pretreatment 
Enforcement Coordinator 

X X 

Kenneth AuBuchon, P.E. USEPA/6ECD-WM Inspector/ Environmental Engineer X X 
Silvia Zavala USEPA/6WD-PN WET/Pretreatment Environmental 

Scientist 
X X 

Angelia Lamb Arkansas Department of 
Energy and Environment 

ADEQ Inspector X X 

Kris Winder El Dorado Water Utility Pretreatment Coordinator X X 
Amanda Gallagher Alliance Technical Group 

(contractor for El Dorado 
Water Utility) 

Senior Project Engineer X X 

Kelly Wood TAS Environmental Services/ 
Frac-N-Vac, LLC 

General Manager X X 

1 – Personnel in attendance at Opening Conference (OC) 
2 – CC = Personnel in attendance at Closing Conference (CC) 

EPA Lead Inspector 
Signature/Date 

Amy Andrews Date 

Supervisor 
Signature/Date 

Roberto Bernier Date 

AMY ANDREWS Digitally signed by AMY ANDREWS 
Date: 2025.06.16 13:31:39 -06'00' 

ROBERTO BERNIER Digitally signed by ROBERTO BERNIER 
Date: 2025.06.16 17:16:30 -05'00' 
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Section I – INTRODUCTION 

PURPOSE OF THE INSPECTION 

Environmental Protection Agency (EPA) Region 6 Inspectors, Amy Andrews and Kenneth AuBuchon, as well as 
representatives from the El Dorado Water Utility, and the Arkansas Department of Energy and Environment, Division of 
Environmental Quality (ADEQ), as listed in the Attendees Table on page 1, arrived at TAS Environmental Services (TAS), 
also doing business as Frac-N-Vac, LLC, at 8:10 AM on 01/15/2025 for an unannounced Significant Industrial User (SIU) 
Inspection. We presented our credentials to Mr. Wood and informed him that this was an EPA inspection as part of the 
Pretreatment Compliance Inspection (PCI) of the Control Authority, the City of El Dorado/El Dorado Water Utility’s 
approved Pretreatment Program conducted under the authority of the NPDES permit program, in accordance with the 
Federal Clean Water Act (CWA), General Pretreatment Regulations at 40 Code of Federal Regulations (CFR) Part 403, and 
the Control Authority’s National Pollutant Discharge Elimination System (NPDES) permit. This report is based on 
information supplied by TAS representatives, observations made by the EPA inspector, and records and reports 
maintained by the Control Authority, the State of Arkansas, and the EPA. 

The inspection of the facility provides current conditions of the facility’s unit operations and included an evaluation of 
the waste streams generated from the unit operations, and management of these waste streams. The facility discharges 
to the sewer collection system leading to the Control Authority’s Publicly Owned Treatment Works (POTW), also known 
as a wastewater treatment plant (WWTP). 

FACILITY PROCESS DESCRIPTION 

The facility, located at 961 Del-Tin Highway, El Dorado, AR 71730, is a commercial transportation equipment and tank 
wash company with a startup date of around August 2016. Waste and wash waters typically generated from cleaning of 
roll off boxes and tankers include 
chemicals and petroleum-impacted 
waters which may contain heavy metals. 
Petroleum sources include oil, gasoline, 
diesel, kerosene, and/or other chemical 
or distillate products. This facility is 
associated with the emergency response 
services and industrial cleaning services 
branches of TAS and will occasionally 
clean tankers that have been used in 
these activities. The facility operates 24 
hours per day; however, the water 
treatment plant is only operated from 
7:00 AM to 3:30 PM. There are a total of 
27 employees working at the facility, five 
of whom operate the water treatment 
facility. The facility was previously named 
Duckwater Services, which was acquired 
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by TAS in July 2019. Raw chemicals used onsite include Caustic Soda 508, Sulfuric Acid, Pro 1 Powder Detergent, Luma 
Shine aluminum brightener, Polymer, Ferric Sulfate, and Pink Power aluminum cleaner. 

The wastewater treatment process is stated to be as follows: Wastewater generated onsite through the cleaning process 
is diverted directly to the untreated holding tanker for processing. Untreated wastewater is transferred in batches of 
6,000 gallons to the reactor for treatment. Temperature and pH are recorded prior to treatment, and pH is monitored 
and adjusted according to treatment requirements using caustic soda or acid while mixing the batch with the tank 
agitator. A clay-based flocculent blend is added until flocculation is visible to the operator, then the mixing agitator is 
turned off and the batch is allowed to settle. The operator checks the clarity of the wastewater after settling to 
determine proper treatment at three exterior sampling ports. Once it is determined that the batch is clean, the clear 
portion of the reactor, approximately 5,500 gallons, is decanted into the selected frac tank to await testing. 
Approximately four treated batches of water can be stored in each of the exterior holding tanks. Once a holding tank is 
at capacity with treated water, a Control Authority representative is dispatched to collect a sample for testing. Once 
approved, the operator will gravity drain the tank through the flow meter to the lift station located in the TAS parking 
lot. 

Section II – OBSERVATIONS 

Observation:  001 

The currently active permit issued by the Control Authority with an effective date of October 1, 2020, and an 
expiration date of September 30, 2025, was issued to “Duckwater Services, LLC,” rather than “TAS Environmental 
Services.” Duckwater Services was acquired by TAS in July 2019. At the time, the Control Authority re-issued the IU 
permit to “TAS Environmental Services” with an effective date of July 7, 2019, and an expiration date of 
September 30, 2020. This expiration date was intended to keep the permit on the same schedule as the Control 
Authority’s other IUs. 

Observation #:  002 

Other permits/controls held by or applicable to TAS include: 
ξ RCRA (Resource Conservation and Recovery Act) Hazardous Waste Transporter and Very Small Quantity 

Generator 
ξ NPDES Stormwater 

Observation #:  003 

The Control Authority has designated TAS as subject to the Transportation Equipment Cleaning Point Source 
Category, found at 40 CFR Part 442. As an alternative to achieving Pretreatment Standards for New Sources (PSNS) 
TAS has elected to maintain a Pollutant Management Plan and must demonstrate compliance with the Plan as shown 
in 40 CFR Part 442.16(b). 
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Observation #:  004 

Standard Operating Procedures (SOPs) are available for the interior tank washing procedure and the wastewater 
treatment process. 

Observation #:  005 

TAS is required to comply with the following effluent limitations as shown in their IU permit with an effective date of 
October 1, 2020: 

The Control Authority was unable to explain why several of these pollutants are sampled but has no limits, nor why 
the permitted effluent limits do not include all Local Limits as shown in the City of El Dorado Industrial Pretreatment 
Program, nor a waiver with an explanation as to the basis for excluding any pollutants: 



Industrial User Inspection – TAS Environmental Services DBA Frac-N-Vac, LLC 
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/15/2025 

5 

Observation #:  006 

TAS does not collect their own compliance samples for their IU permit. If a frac tank full of treated wastewater does 
not pass all the compliance sampling, it was explained that the water is retreated. However, it was not clear how the 
wastewater is “retreated” and put back into the same frac tank as prior to the retreatment, since each frac tank 
holds four treatment batches. TAS does not have a procedure in place to identify moving treated water from one frac 
tank to a different frac tank. They do not notify the Control Authority or provided documentation that the water has 
ever moved to a new tank. 

Section III – EPA CLASSIFICATION OF THE INDUSTRIAL USER 

Based on observations and information received during the inspection, the facility is subject to the following categorical 
regulations: 

ξ Transportation Equipment Cleaning Point Source Category, found at 40 CFR Part 442, Subpart A. The Categorical 
Pretreatment Standards for Existing Sources (PSES) is found at 40 CFR Part 442.15. 

Section III – AREAS OF CONCERN 

AOC Reference #:  001 
Requirement:  40 CFR Part 403.12(e)(1) 

Any Industrial User subject to a categorical Pretreatment Standard … , after the compliance date of such 
Pretreatment Standard, … shall submit to the Control Authority during the months of June and December, unless 
required more frequently in the Pretreatment Standard or by the Control Authority or the Approval Authority, a 
report indicating the nature and concentration of pollutants in the effluent which are limited by such categorical 
Pretreatment Standards. … In addition, this report shall include a record of measured or estimated average and 
maximum daily flows for the reporting period for the Discharge reported in paragraph (b)(4) of this section 
except that the Control Authority may require more detailed reporting of flows. 

AOC:  
At the time of this inspection, biannual reports were due to the Control Authority. 

AOC Reference #:  001 
Requirement:  40 CFR Part 442.16(b)(1) 

The discharger shall prepare a Pollutant Management Plan that satisfies the requirements as specified in 
paragraph (b)(5) of this section, and the discharger shall conduct its operations in accordance with that plan. 

AOC:  
TAS was not following or reviewing their established Pollutant Management Plan. Procedures were not being 
followed for proper identification of cargo compatibility. 
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AOC Reference #:  002 
Requirement:  40 CFR Part 442.16(b)(1) 

The discharger shall prepare a Pollutant Management Plan that satisfies the requirements as specified in 
paragraph (b)(5) of this section, and the discharger shall conduct its operations in accordance with that plan. 

AOC:  
When treated water fails the compliance monitoring samples, the path the water takes during the process of 
retreating the water is not clearly documented. 

Section IV – CLOSING CONFERENCE 

EPA Region 6 inspectors conducted a closing conference with TAS at the end of the inspection on 01/15/2025. 

Section V – FOLLOW UP  

No additional information was received by EPA after exiting the Facility on 01/15/2025. 

Section VI – LIST OF APPENDICES 

Appendix 1 – Photo Log – 1 photo taken 01/15/2025 
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 

Photo No. 1 
Location:  TAS Environmental Services DBA Frac-N-Vac, LLC 
City:  El Dorado County:  Union State:  Arkansas 

Photo File Name:   IMG-2025011508445344533040680.jpg 
Date of Photo:  01/15/2025 
Time of Photo:  8:44 AM 
Photographer:  Amy Andrews 
Description: Wastewater pretreatment system (right) at TAS, and the frac tanks used to store treated 
water outside the building. 



City of El Dorado, AR / El Dorado Water Utilities - Pretreatment Compliance Inspection 
Inspection Date 01/14/2025 to 01/16/2025 

 

 

Appendix 4 
Industrial User Inspection – AmerCable,  

01/15/2025 
  



6ENFORM-020-R8.2 (02/12/2020) 1

Region 6 - Enforcement & Compliance Assurance Division 
INDUSTRIAL USER FACILITY INSPECTION REPORT 

Inspection Date(s): 01/15/2025 Inspection Times: 12:00 PM to 1:19 PM 
Media Program: Water 
Regulatory Program: CWA – NPDES Pretreatment – Industrial User 

Industrial User Company Name: AmerCable Incorporated/ Nexans AmerCable 
Mailing address: 350 Bailey Road 
   (city, state, zip code) El Dorado, AR 71730 
Facility Physical Location: 350 Bailey Road 
   (city, state, zip code) El Dorado, AR 71730 
County/Parish: Union County 
Facility Phone Number: 870-862-4919 
Facility Contact(s): Chuck Johnston Safety Coordinator 

Anthony Raines Project Engineer 

FRS Number: 110000451065 
EPA-Assigned Permit Number: ARPIU0001 
NAICS: 335929:  Other Communication and Energy Wire Manufacturing 
SIC:  3357: Drawing and Insulating of Nonferrous Wire 

Control Authority Name: City of El Dorado/ El Dorado Water Utilities 
IU Permit Number: 003 
Control Authority Contact: Kris Winder; Pretreatment Coordinator    870-862-7911 

Personnel participating in inspection: 
  Name   Affiliation/mailcode   Title OC1 CC2 

Amy Andrews, P.E. USEPA/6ECD-WM Lead Inspector/ Region 6 Pretreatment 
Enforcement Coordinator 

X X 

Kenneth AuBuchon, P.E. USEPA/6ECD-WM Inspector/ Environmental Engineer X X 
Silvia Zavala USEPA/6WD-PN WET/Pretreatment Environmental 

Scientist 
X X 

Angelia Lamb Arkansas Department of 
Energy and Environment 

ADEQ Inspector X X 

Kris Winder El Dorado Water Utility Pretreatment Coordinator X X 
Amanda Gallagher Alliance Technical Group Senior Project Engineer (contractor for 

El Dorado Water Utility) 
X X 

Michael McMahan El Dorado Water Utility Treatment Superintendent X 
John Pepper El Dorado Water Utility Environmental Coordinator X 
Chuck Johnston AmerCable Incorporated Safety Coordinator X X 
Anthony Raines AmerCable Incorporated Project Engineer X X 

1 – Personnel in attendance at Opening Conference (OC) 
2 – CC = Personnel in attendance at Closing Conference (CC) 

EPA Lead Inspector 
Signature/Date 

Amy Andrews Date 

Supervisor 
Signature/Date 

Roberto Bernier Date 

AMY ANDREWS Digitally signed by AMY ANDREWS 
Date: 2025.06.16 13:27:49 -06'00' 

ROBERTO BERNIER Digitally signed by ROBERTO BERNIER 
Date: 2025.06.16 16:55:01 -05'00' 
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Section I – INTRODUCTION 

PURPOSE OF THE INSPECTION 

Environmental Protection Agency (EPA) Region 6 Inspectors, Amy Andrews and Kenneth AuBuchon, as well as 
representatives from the El Dorado Water Utility, and the Arkansas Department of Energy and Environment, Division of 
Environmental Quality (ADEQ), as listed in the Attendees Table on page 1, arrived at AmerCable Incorporated at 12:00 
PM on 01/15/2025 for an unannounced Significant Industrial User (SIU) Inspection. We presented our credentials to Mr. 
Johnston and informed him that this was an EPA inspection as of the Pretreatment Compliance Inspection (PCI) of the 
Control Authority, the City of El Dorado/El Dorado Water Utility’s approved Pretreatment Program conducted under the 
authority of the NPDES permit program, in accordance with the Federal Clean Water Act (CWA), General Pretreatment 
Regulations at 40 Code of Federal Regulations (CFR) Part 403, and the Control Authority’s National Pollutant Discharge 
Elimination System (NPDES) permit. This report is based on information supplied by AmerCable representatives, 
observations made by the EPA inspector, and records and reports maintained by the Control Authority, the State of 
Arkansas, and the EPA. 

The inspection of the facility provides current conditions of the facility’s unit operations and included an evaluation of 
the waste streams generated from the unit operations, and management of these waste streams. The facility discharges 
to the sewer collection system leading to the Control Authority’s Publicly Owned Treatment Works (POTW), also known 
as a wastewater treatment plant (WWTP). 

FACILITY PROCESS DESCRIPTION 

The facility located at 350 Bailey Road, El Dorado, AR 71730, 
manufactures low to medium voltage jacketed electrical power, 
control and instrumentation cables. The company’s core 
markets are mining, oil and gas, and industrial. The facility 
operates 24 hours per day, 5 to 7 days per week 

The company originally started as a furniture company, but the 
process was shifted to manufacturing power cables in 1978. Raw 
materials used in the manufacture of the cables include bare 
copper wire, tinned copper wire, rubber, plastics, carbon 
dioxide, calcium stearate, solvents, ink, oil, and grease. 

Copper cable is extruded and coated in rubber or plastic 
insulation (depending on the order), then cooled with water and 
dried prior to being covered in molten lead and vulcanized. 
Water does not come into contact with molten lead due to 
combustion risk, however City water is used to cool the lead-
covered, vulcanized cable. Calcium stearate is used on the 
insulated wire for easier mold removal. If the cable insulation is 
a light color, then the cable is cooled using first-run City water. 
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This water is then saved for reuse for cooling of darker color cables (yellow cables show more than black cables). Filters 
are used in the recycled water to remove the calcium stearate. While the cable cooling troughs are running, water is set 
to only recirculate. After cooling is finished, the water drains either to reuse or to the settling pits, based on how dirty 
the water is. The lead is then melted off the finished cable and the lead is saved for reuse. Settling pits are used to treat 
the cable cooling water. The first pit is 20 feet long, the second pit is 40 feet long, connected in series and designed to 
settle out solids prior to effluent discharge. 

The sludge in the settling pits is cleaned out every few years, which generates a hazardous waste due to the lead residue 
in the sludge. The sludge is characterized using the Toxicity Characteristic Leaching Procedure (TCLP) and sent to Clean 
Harbors for final disposal. 

Section II – OBSERVATIONS 

Observation:  001 

The permit application that AmerCable submitted to the Control Authority on 09/03/2015, listed the SIC Code of this 
facility as 3469 (Metal Stampings, Not Elsewhere Classified), whereas all inspection reports (both prior to 2015 and 
after 2015) of AmerCable state that the SIC Code is actually 3357 (Drawing and Insulating of Nonferrous Wire). 

Observation #:  002 

Other permits/controls held by or applicable to AmerCable include: 
ξ RCRA (Resource Conservation and Recovery Act) Hazardous Waste Small Quantity Generator 
ξ NPDES Stormwater 
ξ Spill Prevention, Control, and Countermeasures Plan (SPCC) 

Observation #:  003 

During the year 2019, high lead levels were recorded in multiple effluent samples collected by the Control Authority. 
It was discovered that this was caused by floor scrubbers. City personnel issued a letter to AmerCable and resampled 
the effluent multiple times until it was determined that the levels were below the Control Authority’s Local Limit for 
lead. 

Observation #:  004 

AmerCable may be subject to the reporting requirements found at 40 CFR Part 403.12(p); unless the pollutants have 
already been reported under the self-monitoring requirements of 40 CFR Part 403.12 (b), (d), and (e). 
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Observation #:  005 

AmerCable does not collect their own compliance samples for their IU permit. Samples are collected by the Control 
Authority, from the manhole in front of the AmerCable building using ISCO autosamplers owned by the Control 
Authority. 

Photo(s): 
Photo 1: IMG-2025011513135713575831086.jpg 

Observation #:  006 

AmerCable is required to comply with the following effluent limitations as shown in their IU permit with an effective 
date of October 1, 2020: 

The Control Authority was unable to explain why permitted effluent limits do not include all Local Limits as shown in 
the Control Authority’s Industrial Pretreatment Program, nor a waiver with an explanation as to the basis for 
excluding any pollutants: 
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Section III – EPA CLASSIFICATION OF THE INDUSTRIAL USER 

Based on observations and information received during the inspection, the facility is likely subject to some or all of the 
following categorical regulations: 

ξ Copper Forming Point Source Category, for copper wire extrusion, found at 40 CFR Part 468, Sub A. The 
Categorical Pretreatment Standard for Existing Sources (PSES) is found at 40 CFR Part 468.14. 

ξ Nonferrous Metals Forming and Metal Powders Point Source Category, for lead forming, found at 40 CFR 
Part 471, Sub A. The PSES for lead forming is found at 40 CFR Part 471.14 

ξ Rubber Manufacturing Point Source Category, for rubber cable jacketing, found at 40 CFR Part 428. 

A full categorical determination must be made of this facility by the Control Authority. 

Section III – AREAS OF CONCERN 

AOC Reference #:  001 
Requirement:  40 CFR Part 403.12(e)(1) 

Any Industrial User subject to a categorical Pretreatment Standard … , after the compliance date of such 
Pretreatment Standard, … shall submit to the Control Authority during the months of June and December, unless 
required more frequently in the Pretreatment Standard or by the Control Authority or the Approval Authority, a 
report indicating the nature and concentration of pollutants in the effluent which are limited by such categorical 
Pretreatment Standards. … In addition, this report shall include a record of measured or estimated average and 
maximum daily flows for the reporting period for the Discharge reported in paragraph (b)(4) of this section 
except that the Control Authority may require more detailed reporting of flows. 

AOC:  
At the time of this inspection, biannual reports were due to the Control Authority. 

Section IV – CLOSING CONFERENCE 

EPA Region 6 inspectors conducted a closing conference with AmerCable at the end of the inspection on 01/15/2025.  

Section V – FOLLOW UP  

No additional information was received by EPA after exiting the Facility on 01/15/2025. 
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Section VI – LIST OF APPENDICES 

Appendix 1 – Photo Log – 1 photo taken 01/15/2025 
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 

Photo No. 1 
Location:  AmerCable Inc. 
City:  El Dorado County:  Union State:  Arkansas 

Photo File Name:   IMG-2025011513135713575831086.jpg 
Date of Photo:  01/15/2025 
Time of Photo:  1:13 PM 
Photographer:  Amy Andrews 
Description: Compliance sample location, in front of AmerCable. 
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Region 6 - Enforcement & Compliance Assurance Division 
INDUSTRIAL USER FACILITY INSPECTION REPORT 

Inspection Date(s): 01/15/2025 Inspection Times: 1:21 PM to 2:40 PM 
Media Program: Water 
Regulatory Program: CWA – NPDES Pretreatment – Industrial User 

Industrial User Company Name: Milbank Manufacturing Co. 
Mailing address: 195 Prescolite Dr. 
   (city, state, zip code) El Dorado, AR 71730 
Facility Physical Location: 195 Prescolite Dr. 
   (city, state, zip code) El Dorado, AR 71730 
County/Parish: Union County 
Facility Phone Number: 870-862-6601 
Facility Contact(s): Jannen Crittenden Safety Associate 

Tim Beal Production Manager 

FRS Number: 110037268603 
EPA-Assigned Permit Number: ARPIU0005 
NAICS: 
SIC:  3613 – Switchgear and Switchboard Apparatus 

3499 – Fabricated Metal Products, Not Elsewhere Classified 

Control Authority: City of El Dorado/ El Dorado Water Utilities 
IU Permit Number: 005 
Control Authority Contact: Kris Winder; Pretreatment Coordinator    870-862-7911 

Personnel participating in inspection: 
  Name   Affiliation/mailcode   Title OC1 CC2 

Amy Andrews, P.E. USEPA/6ECD-WM Lead Inspector/ Region 6 Pretreatment 
Enforcement Coordinator 

X X 

Kenneth AuBuchon, P.E. USEPA/6ECD-WM Inspector/ Environmental Engineer X X 
Silvia Zavala USEPA/6WD-PN WET/Pretreatment Environmental 

Scientist 
X X 

Angelia Lamb Arkansas Department of 
Energy and Environment 

ADEQ Inspector X X 

Kris Winder El Dorado Water Utility Pretreatment Coordinator X X 
Amanda Gallagher Alliance Technical Group 

(contractor for El Dorado 
Water Utility) 

Senior Project Engineer X X 

Jannen Crittenden Milbank Manufacturing Co. Safety Associate X X 
Tim Beal Milbank Manufacturing Co. Production Manager X X 

1 – Personnel in attendance at Opening Conference (OC) 
2 – CC = Personnel in attendance at Closing Conference (CC) 

EPA Lead Inspector 
Signature/Date 

Amy Andrews Date 

Supervisor 
Signature/Date 

Roberto Bernier Date 

AMY ANDREWS Digitally signed by AMY ANDREWS 
Date: 2025.06.16 13:30:43 -06'00' 

ROBERTO BERNIER Digitally signed by ROBERTO BERNIER 
Date: 2025.06.16 17:14:23 -05'00' 
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Section I – INTRODUCTION 

PURPOSE OF THE INSPECTION 

Environmental Protection Agency (EPA) Region 6 Inspectors, Amy Andrews and Kenneth AuBuchon, as well as 
representatives from the El Dorado Water Utility, and the Arkansas Department of Energy and Environment, Division of 
Environmental Quality (ADEQ), as listed in the Attendees Table on page 1, arrived at Milbank Manufacturing Company 
(Milbank) at 1:21 PM on 01/15/2025 for an unannounced Significant Industrial User (SIU) Inspection. We presented our 
credentials to Ms. Crittenden and informed her that this was an EPA inspection as part of the Pretreatment Compliance 
Inspection (PCI) of the Control Authority, the City of El Dorado/El Dorado Water Utility’s approved Pretreatment 
Program conducted under the authority of the NPDES permit program, in accordance with the Federal Clean Water Act 
(CWA), General Pretreatment Regulations at 40 Code of Federal Regulations (CFR) Part 403, and the Control Authority’s 
National Pollutant Discharge Elimination System (NPDES) permit. This report is based on information supplied by 
Milbank representatives, observations made by the EPA inspector, and records and reports maintained by the Control 
Authority, the State of Arkansas, and the EPA. 

The inspection of the facility provides current conditions of the facility’s unit operations and included an evaluation of 
the waste streams generated from the unit operations, and management of these waste streams. The facility discharges 
to the sewer collection system leading to the Control Authority’s Publicly Owned Treatment Works (POTW), also known 
as a wastewater treatment plant (WWTP). 

FACILITY PROCESS DESCRIPTION 

The facility located at 195 Prescolite Dr., El Dorado, AR 71730, 
manufactures electrical metering boxes using a sheet metal 
fabrication process. The facility has 165 employees and operates 
two shifts per day. Production rates are intermittent to match 
demand, typically increasing during the summer months, and 
decreasing during the winter. 

Milbank Manufacturing was originally established in 1927 in 
Kansas City, Missouri, manufacturing high-tension pole-top 
switches, test blocks and meter enclosures for sale to electric 
utilities. Milbank opened the doors of this El Dorado Arkansas 
manufacturing plant in February 1964 to solely produce meter box 
enclosures. Raw materials used in the manufacture of the 
metering boxes include galvanized sheet steel, aluminum sheet 
metal, water soluble oil, alkaline cleaner, phosphatizer, and non-
chromate sealer. 

Component parts are cut from raw sheet metal by punch press and 
then formed by press brake (bent) to form the box. The box is spot 
welded together to form the outer shell of the enclosure, which is 
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then treated in a 5-stage wash system prior to powder coating. The powder coat is then cured, and the enclosures are 
assembled and shipped to the customer. Oil from the cutting and forming process is collected and disposed of by a 
contract company. Process wastewater comes from the 5-stage washing of the galvanized steel or aluminum enclosures, 
prior to powder coating. Facility personnel report that they are constantly adding fresh water to Tanks 2 and 4 to keep 
the conductivity below 1500 microsiemens for the rinse process. The 5-stages include: 

ξ Tank 1:  Cleaner, a solution of potassium hydroxide and sodium hydroxide 
ξ Tank 2:  Freshwater rinse 
ξ Tank 3:  Iron phosphate, a solution of phosphoric acid 
ξ Tank 4:  Freshwater rinse 
ξ Tank 5:  Final rinse, includes water and phosphoric acid and scaler 

Wastewater pretreatment (see diagram below) includes flow equalization, chemical precipitation by adding 
calcium/magnesium to precipitate zinc, using sulfuric acid and sodium hydroxide to adjust pH, and sedimentation. The 
clarifier, at the end of the treatment process is sampled for zinc daily using Hach Zincon Method. This is the point at the 
end of the treatment process that is closest to the Control Authority’s sample location, but it is inside the Milbank 
building. 

The treatment tanks are emptied every six to ten weeks. Sludge from the tanks is dried and formed into filter cakes, 
profiled (in-house), and landfilled. The filter press is run once or twice a day; the sludge waste is characterized as non-
hazardous. The floor drain trough is cleaned approximately once per year. The waste from the floor drain trough has 
been characterized as similar to the tank sludge, so is disposed of with the filter cakes. 
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Section II – OBSERVATIONS 

Observation:  001 

There is a flowmeter on the inflow to the pretreatment plant, but there is not a meter for the wastewater 
pretreatment effluent flow. 

Observation #:  002 

Other permits/controls held by or applicable to Milbank include: 
ξ RCRA (Resource Conservation and Recovery Act) Hazardous Waste Conditionally Exempt Small Quantity 

Generator 
ξ NPDES Stormwater 
ξ Spill Prevention, Control, and Countermeasures Plan (SPCC) 

Observation #:  003 

The testing method that Milbank is using to sample for total zinc at the end of the pretreatment process is listed as 
an approved sample method in 40 CFR Part 136.3 Table 1B: “Colorimetric (Zincon)”. Compliance sample are required 
to be report to the control authority. 

Observation #:  004 

Compliance samples are collected by the Control Authority, from outside the Milbank building using ISCO 
autosamplers owned by the Control Authority. 

Observation #:  005 

Milbank has a Toxic Organic Pollutant Management Plan on file with The Control Authority, which must be certified 
semi-annually in March and September. 

Observation #:  006 

Milbank has a Slug Discharge Prevention Plan on file with The Control Authority. 

Observation #:  007 

On July 2, 2019, a high zinc level was recorded in the effluent sample collected by Control Authority. It was 
discovered that this was caused by solids flowing out of the clarifier. Control Authority personnel issued a letter to 
Milbank and resampled the effluent multiple times until it was determined that the levels were below the Control 
Authority’s Local Limit for zinc. 
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Observation #:  008 

Milbank is required to comply with the following effluent limitations as shown in their IU permit with an effective 
date of October 1, 2020: 

The effluent limitations in Milbank’s permit are the categorical pretreatment standards as listed at 40 CFR 
Part 433.15, but the Control Authority was not able to explain why the permit does not include all Local Limits as 
shown in the Control Authority’s Industrial Pretreatment Program, nor a waiver with an explanation as to the basis 
for excluding any pollutants: 

Observation #:  009 

Drums full of sulfuric acid, caustic sodium hydroxide, and coagulant were sitting next to each other inside a soft-
sided containment tray. The sides of the tray fold down for ease of drum replacement, and the tray sides were 
folded down at the time of this inspection. Sulfuric acid and sodium hydroxide are incompatible chemicals and 
should not be stored next to each other due to potential for violent exothermic reaction resulting in possible 
property damage, injury, or loss of life. 

Photos: 
Photo 1:  IMG-2025011514221622162207125.jpg 
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Section III – EPA CLASSIFICATION OF THE INDUSTRIAL USER 

Based on observations and information received during the inspection, the facility is subject to the following categorical 
regulations: 

ξ Metal Finishing Point Source Category, found at 40 CFR Part 433. The Categorical Pretreatment Standards for 
Existing Sources (PSES) is found at 40 CFR Part 433.15. 

Section III – AREAS OF CONCERN 

AOC Reference #:  001 
Requirement:  40 CFR Part 403.12(e)(1) 

Any Industrial User subject to a categorical Pretreatment Standard … , after the compliance date of such 
Pretreatment Standard, … shall submit to the Control Authority during the months of June and December, unless 
required more frequently in the Pretreatment Standard or by the Control Authority or the Approval Authority, a 
report indicating the nature and concentration of pollutants in the effluent which are limited by such categorical 
Pretreatment Standards 

AOC:  
All zinc testing that Milbank does according to the Colorimetric (Zincon) method is required to be submitted to the 
Control Authority in these semi-annual reports. 

AOC Reference #:  002 
Requirement:  40 CFR Part 403.12(e)(1) 

… In addition, this report shall include a record of measured or estimated average and maximum daily flows for 
the reporting period for the Discharge reported in paragraph (b)(4) of this section except that the Control 
Authority may require more detailed reporting of flows. 

AOC:  
Flow rates have not been reported. 

AOC Reference #:  003 
Requirement:  40 CFR Part 433.12(a) 

In lieu of requiring monitoring for TTO, … the control authority may allow dischargers to make the following 
certification statement: “Based on my inquiry of the person or persons directly responsible for managing 
compliance with the … pretreatment standard for total toxic organics (TTO), I certify that, to the best of my 
knowledge and belief, no dumping of concentrated toxic organics into the wastewaters has occurred since filing 
of the last discharge monitoring report. I further certify that this facility is implementing the toxic organic 
management plan submitted to the … control authority. ... For indirect dischargers, the statement is to be 
included as a comment to the periodic reports required by 40 CFR Part 403.12(e). 

AOC:  
At the time of the inspection, the Control Authority was not able to provide bi-annual records of the TTO certification 
from Milbank. The only certification provided, was an unsigned certification from September 4, 2014. 
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Section IV – CLOSING CONFERENCE 

EPA Region 6 inspectors conducted a closing conference with Milbank at the end of the inspection on 01/15/2025.  

Section V – FOLLOW UP  

No additional information was received by EPA after exiting the Facility on 01/15/2025. 

Section VI – LIST OF APPENDICES 

Appendix 1 – Photo Log – 1 photo taken 01/15/2025 
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 

Photo No. 1 
Location:  Milbank Manufacturing Company 
City:  El Dorado County:  Union State:  Arkansas 

Photo File Name:   IMG-2025011514221622162207125.jpg 
Date of Photo:  01/15/2025 
Time of Photo:  2:56 PM 
Photographer:  Amy Andrews 
Description: Incompatible chemicals sulfuric acid and sodium hydroxide stored next to each, and 
without proper containment. 
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Region 6 - Enforcement & Compliance Assurance Division 
INDUSTRIAL USER FACILITY INSPECTION REPORT 

Inspection Date(s): 01/15/2025 Inspection Times: 2:44 PM to 2:40 PM 
Media Program: Water 
Regulatory Program: CWA – NPDES Pretreatment – Industrial User 

Industrial User Company Name: Lycus Ltd. 
Mailing address: 181 Cooper Dr.
   (city, state, zip code) El Dorado, AR 71730 
Facility Physical Location: 181 Cooper Dr.
   (city, state, zip code) El Dorado, AR 71730 
County/Parish: Union County 
Facility Phone Number: 870-881-5000 
Facility Contact(s): Wes Murray Plant Manager 

Mitchell Cole Compliance Supervisor 

FRS Number: 110000451029 
EPA-Assigned Permit Number: ARPIU0004 
NAICS: 325199: All Other Basic Organic Chemical Manufacturing 
SIC: 2869: Industrial Organic Chemicals 

Control Authority Name: City of El Dorado/ El Dorado Water Utilities 
IU Permit Number: 007 
Control Authority Contact: Kris Winder; Pretreatment Coordinator  870-862-7911 

Personnel participating in inspection:
  Name   Affiliation/mailcode   Title OC1 CC2 

Amy Andrews, P.E. USEPA/6ECD-WM Lead Inspector/ Region 6 Pretreatment 
Enforcement Coordinator 

X X 

Kenneth AuBuchon, P.E. USEPA/6ECD-WM Inspector/ Environmental Engineer X X 
Silvia Zavala USEPA/6WD-PN WET/Pretreatment Environmental 

Scientist 
X X 

Angelia Lamb Arkansas Department of 
Energy and Environment 

ADEQ Inspector X X 

Kris Winder El Dorado Water Utility Pretreatment Coordinator X X 
Amanda Gallagher Alliance Technical Group 

(contractor for El Dorado 
Water Utility) 

Senior Project Engineer X X 

Wes Murray Lycus Ltd. Plant Manager X X 
Mitchell Cole Lycus Ltd. Compliance Supervisor X X 

1 – Personnel in attendance at Opening Conference (OC) 
2 – CC = Personnel in attendance at Closing Conference (CC) 

EPA Lead Inspector 
Signature/Date 

Digitally signed byAMY ANDREWS Date: 2025.06.16 1
 AMY ANDREWS 
3:29:51 -06'00' 

Amy Andrews Date 

Supervisor 
Signature/Date 

ROBERTO BERNIER Digitally signed b
Date: 2025.06.16

y ROBERTO BERNIER 
17:09:20 -05'00' 

Roberto Bernier Date 
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Section I – INTRODUCTION 

PURPOSE OF THE INSPECTION 

Environmental Protection Agency (EPA) Region 6 Inspectors, Amy Andrews and Kenneth AuBuchon, as well as 
representatives from the City of El Dorado/El Dorado Water Utility (Control Authority), and the Arkansas Department of 
Energy and Environment, Division of Environmental Quality (ADEQ), as listed in the Attendees Table on page 1, arrived at 
Lycus Ltd (Lycus) at 2:44 PM on 01/15/2025 for an unannounced Significant Industrial User (SIU) Inspection. We 
presented our credentials to Mr. Cole and informed him that this was an EPA inspection as part of the Pretreatment 
Compliance Inspection (PCI) of the Control Authority, the City of El Dorado/El Dorado Water Utility’s approved 
Pretreatment Program conducted under the authority of the NPDES permit program, in accordance with the Federal 
Clean Water Act (CWA), General Pretreatment Regulations at 40 Code of Federal Regulations (CFR) Part 403, and the 
Control Authority’s National Pollutant Discharge Elimination System (NPDES) permit. This report is based on information 
supplied by Lycus representatives, observations made by the EPA inspector, and records and reports maintained by the 
Control Authority, the State of Arkansas, and the EPA. 

The inspection of the facility provides current conditions of the facility’s unit operations and included an evaluation of 
the waste streams generated from the unit operations, and management of these waste streams. The facility discharges 
to the sewer collection system leading to the Control Authority’s Publicly Owned Treatment Works (POTW), also known 
as a wastewater treatment plant (WWTP). 

FACILITY PROCESS DESCRIPTION 

The facility located at 181 Cooper Dr., El Dorado, AR 71730, is a chemical plant that manufactures various benzophenone 
ultraviolet (UV) light absorbers and substituted aromatics for 
use in plastics, coatings, adhesives, polyester films, personal 
care product protection, and cosmetics. They also conduct 
toll and contract business. Added to a customer's 
formulation, the company's products preserve and enhance 
the color, adhesive bond or fragrance of the final product 
that could otherwise degrade with continued exposure to UV 
radiation. The company's key products include the 
MAXGARD® line of UV absorbers. 

On the date of this inspection, Lycus was not operational due 
to an inability to acquire necessary raw materials and had 
been shut down since December 2, 2024. When the facility is 
operational, Lycus runs 24 hours per day, seven days per 
week, with 20 employees who work in four swing shifts. 

Lycus began operations in 1988 as Garrison Industries, and by 
1997, the company had developed its manufacturing process 

2 



 
  

 

 
 

 

 
 

  

 

 
  

 

  

 
 
 

 

 
 

 
 
  
 
 

 
 

Industrial User Inspection – Lycus Ltd.
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/15/2025 

for the line of MAXGARD® UV absorbers. Effective August 31, 2012, the company was purchased by John Sinclair 
Enterprises, LLC., and renamed Lycus Ltd. 

At Lycus, the reactors are manual batch type and range in size from 4,000 to 11,000 liters, with varying temperature and 
pressure capabilities. The chemical manufacturing plant has stainless, HASTELLOY C, Monel, and glass lined reactors with 
internal and external heating/cooling capabilities and various multi-unit configurations. Other specialty equipment at 
includes three chiller systems that vary from +40 to -40 degrees C., crystallizers, filters, centrifuges, driers and grinders. 
Infrastructure equipment includes scrubbers, cooling towers, chillers, boilers, vacuum systems and solids handling 
equipment.  

The benzophenone process consists of producing substituted benzophenones (2,2’,4,4’-tetrahydroxybenzophenone) by 
reacting substituted aromatic compounds (i.e., resorcinol, beta-resorcylic acid, etc) in a non-polar solvent (i.e., xylene, 
ethylene dichloride) in the presence of a Lewis acid (i.e., aluminum chloride). The substituted aromatics process consists 
of producing substituted aromatics (beta-resorcylic acid, anthranilamide, O-Anisoyl chloride, 1,3-dimethoxybenzene) by 
reacting substituted aromatic along with other reactants (i.e., ammonia, thionyl chloride, methylation agents, etc.) in a 
non-polar (i.e., xylene, ethylene dichloride, etc.) or polar (water) in the presence of a Lewis acid or base (i.e., aluminum 
chloride). An additional by-product process recovers a water-based solution from the production of substituted 
benzophenones prior to being mixed with a hazardous waste stream. The recovered water solution compounds can be 
altered and used in oil field production and well maintenance. 

Process wastewater from the MAXGARD-1000 (MG-1000; a benzophenone) Centrifuge rundown is discharged to the 
Control Authority, in addition to boiler tank blowdown. The centrifuge rundown comes from reactor tank RA-1, and a 
condensate tank. The process wastewater is “cooked”, and pH adjusted prior to sending to the Control Authority. The 
MG-1000 production process is produced in batches, and each batch production campaign runs somewhere between 30 
to 45 days in length. 

Section II – OBSERVATIONS 

Observation: 001 

Lycus has a flowmeter on the effluent flow to the Control Authority and states that they submit monthly flow reports 
to the Control Authority, although the Control Authority does not keep these flow rates in their Lycus file. 

Observation #:  002 

Other permits/controls held by or applicable to Lycus include: 
 Clean Air Act Title V (3,500,000 pounds per year limit) 
 RCRA (Resource Conservation and Recovery Act) Hazardous Waste Large Quantity Generator 
 NPDES Stormwater 
 Spill Prevention, Control, and Countermeasures Plan (SPCC) 
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Industrial User Inspection – Lycus Ltd.
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/15/2025 

Observation: 003 

Additional MAXGARD (MG) products produced that may not contribute to the process wastewater going to the 
Control Authority include: 

 MG-300 (2,2'-dihydroxy-4,4'-dimethoxybenzophenone) 
 MG-400 (2,4-dihydroxybenzophenone) 
 MG-500 (2-hydroxy-4-methoxybenzophenone) 
 MG-600 (mixture of MG-500 and MG-700) 
 MG-700 (2-hydroxy-4-octoxybenzophenone) 
 MG-800 (2-hydroxy-4-isooctoxybenzophenone) 
 MG-900 (2,2'-dihydroxy-4-methoxybenzophenone) 
 MG-1030 (mixture of MG-1000 and MG-300) 
 MG-1800 (Sulfonated MG-300) 
 MG-DPA-2 (2-ethyl-2-cyano-3,3'-diphenylacrylate) 
 MG-DPA-8 (2-ethylhexyl-2-cyano-3,3'-diphenylacrylate) 

Observation #:  004 

Raw materials used at Lycus include: activated carbon, aluminum chloride, o-anisic acid, anisoyl chloride, aqua 
ammonia, benzotrichloride, boron trifluoride, b-resorcylic acid, chlorosulfonic acid, citric acid, clay, rDME, DMF, EDC, 
HCl, IPA, methanol, methyl chloride, oxalic acid, phosgene, phosphoric acid, potassium chloride, resorcinol, soda ash, 
sodium bicarbonate, sodium chloride, sodium hydroxide solution, sodium metabisulfite, sodium sulfate, sulfuric acid, 
thionyl chloride, toluene, water, xylene, and zinc. 

Observation #:  005 

Chemicals reported by Lycus as being manufactured, processed, or otherwise used in quantities above the reporting 
threshold in the EPA Toxics Release Inventory (TRI) for 2023 include the following: 

 1,2-Dichloroethane 
 Boron trifluoride 
 Dimethyl sulfate 
 Methanol 
 N,N-Dimethylformamide 
 Phosgene 
 Xylene (mixed isomers) 

Observation #:  006 

Facility personnel report that on the day of the inspection, there were hazardous chemicals sitting on the production 
floor, but they had plans with Clean Harbors for proper disposal. 
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Industrial User Inspection – Lycus Ltd.
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/15/2025 

Observation #:  007 

Compliance samples are collected by the Control Authority using ISCO autosamplers owned by the Control Authority. 
Samples are collected outside the Lycus building from piping which leads from inside a containment berm to the 
Control Authority’s collection system. 

Observation #:  008 

Lycus does not have a Slug Discharge Prevention Plan on file with the Control Authority, but states that they follow 
the Slug Control requirements in the Control Authority’s Sewer Use Ordinance. 

Observation #:  009 

In the permit application that Lycus submitted to the Control Authority on 08/25/2015 (the most recent application 
submitted), they reported that they generate and discharge the following wastewaters (in estimated average gallons 
per day): 

Process Description Flows (gpd) 
Domestic wastes (restrooms, employee showers, etc.) 350 
Cooling water, non-contact 350 
Boiler/Tower blowdown 200 
Process 6,000 
Equipment/Facility Wash-down 1,600 
Air Pollution Control Unit 1,300 
Other (Condensate) 3,800 

Waters are discharged to the following locations (in estimated average gallons per day): 

Location Flows (gpd) 
Sanitary Sewer 9,200 
Surface Water 50 
Waste Haulers 4,350 
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Industrial User Inspection – Lycus Ltd. 
As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/15/2025 

Observation #:  008 

Pollutants that are known to be present in in Lycus’s effluent include: 

 Volatile Organic Compounds: 
o 1,2-dichloroethane, 
o Ethylbenzene 
o Bromodichloromethane 
o Bromoform 
o Dibromochloromethane 
o Vinyl chloride 
o Methyl chloride (chloromethane) 

 Metals 
o Zinc 

 Total phenols 

Observation #:  010 

Lycus is required to comply with the following effluent limitations as shown in their IU permit with an effective date 
of October 1, 2020: 

The Control Authority was unable to explain why the IU’s permitted limits do not include all Local Limits as shown in 
the Control Authority’s Industrial Pretreatment Program, nor a waiver with an explanation as to the basis for 
excluding any pollutants: 
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Industrial User Inspection – Lycus Ltd. 
As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/15/2025 

Section III – EPA CLASSIFICATION OF THE INDUSTRIAL USER 

Based on observations and information received during the inspection, the facility is subject to the following categorical 
regulations: 

Organic Chemicals, Plastics, and Synthetic Fibers Point Source Category, found at 40 CFR Part 414, Subpart H. 
The Categorical Pretreatment Standards for New Sources (PSNS) is found at 40 CFR Part 414.86, and the facility 
must achieve discharges in accordance with 40 CFR Part 414.111. 

Section III – AREAS OF CONCERN 

AOC Reference #:  001 
Requirement:  40 CFR Part 403.12(e)(1) 

Any Industrial User subject to a categorical Pretreatment Standard … , after the compliance date of such 
Pretreatment Standard, … shall submit to the Control Authority during the months of June and December, unless 
required more frequently in the Pretreatment Standard or by the Control Authority or the Approval Authority, a 
report indicating the nature and concentration of pollutants in the effluent which are limited by such categorical 
Pretreatment Standards. … In addition, this report shall include a record of measured or estimated average and 
maximum daily flows for the reporting period for the Discharge reported in paragraph (b)(4) of this section 
except that the Control Authority may require more detailed reporting of flows. 

AOC 001:  
At the time of this inspection, biannual reports were due to the Control Authority. 

AOC Reference #:  002 
Requirement:  City of El Dorado Pretreatment Industrial User Permit 007, Part II: 1. 

AOC 002:  
At the time of this inspection, process wastewater is being discharged to the Control Authority. 
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Industrial User Inspection – Lycus Ltd.
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/15/2025 

Section IV – CLOSING CONFERENCE 

EPA Region 6 inspectors conducted a closing conference with Lycus at the end of the inspection on 01/15/2025.  

Section V – FOLLOW UP 

No additional information was received by EPA after exiting the Facility on 01/15/2025. 

Section VI – LIST OF APPENDICES 

Appendix 1 – Photo Log – 2 photos taken 01/15/2025 
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Industrial User Inspection – Lycus Ltd.
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/15/2025 

Appendix 1 
Photograph Log 



   

UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 

Photo No. 1 
Location: Lycus Ltd. 
City: El Dorado County: Union State:  Arkansas 

Photo File Name:   IMG_0154.jpg 
Date of Photo: 01/15/2025 
Time of Photo: 3:35 PM 
Photographer:  Kenneth AuBuchon 
Description: Containment berm outside Lycus with piping to Control Authority collection system. 



   

UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 

Photo No. 2 
Location: Lycus Ltd. 
City: El Dorado County: Union State:  Arkansas 

Photo File Name:   IMG_0155.jpg 
Date of Photo: 01/15/2025 
Time of Photo: 3:37 PM 
Photographer:  Kenneth AuBuchon 
Description: Containment berm outside Lycus with piping to Control Authority collection system. 
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Appendix 7 
Industrial User Inspection – Delek U.S. (Lion Oil),  

01/16/2025 
 



6ENFORM-020-R8.2 (02/12/2020) 1 

Region 6 - Enforcement & Compliance Assurance Division 
INDUSTRIAL USER FACILITY INSPECTION REPORT 

Inspection Date(s): 01/16/2025 Inspection Times: 8:05 AM to 11:00 PM 
Media Program: Water 
Regulatory Program: CWA – NPDES Pretreatment – Industrial User 

Industrial User Company Name: Delek US – El Dorado Refinery (Lion Oil) 
Mailing address: 1000 McHenry Street 
   (city, state, zip code) El Dorado, AR 71730 
Facility Physical Location: 1000 McHenry Street 
   (city, state, zip code) El Dorado, AR 71730 
County/Parish: Union County 
Facility Phone Number: 870-862-8111 
Facility Contact(s): Mitch Colvin Environmental Manager 

Adam Buchanan Environmental Specialist 

FRS Number: 110017419667 
EPA-Assigned Permit Number: ARPIU0002 
NAICS: 324110: Petroleum Refineries 
SIC:  2911: Petroleum Refining 

Control Authority Name: City of El Dorado/ El Dorado Water Utilities 
IU Permit Number: 008 
Control Authority Contact: Kris Winder; Pretreatment Coordinator    870-862-7911 

Personnel participating in inspection: 
  Name   Affiliation/mailcode   Title OC1 CC2 

Amy Andrews, P.E. USEPA/6ECD-WM Lead Inspector/ Region 6 Pretreatment 
Enforcement Coordinator 

X X 

Kenneth AuBuchon, P.E. USEPA/6ECD-WM Inspector/ Environmental Engineer X X 
Silvia Zavala USEPA/6WD-PN WET/Pretreatment Environmental 

Scientist 
X X 

Angelia Lamb Arkansas Department of 
Energy and Environment 

ADEQ Inspector X X 

Kris Winder El Dorado Water Utility Pretreatment Coordinator X X 
Amanda Gallagher Alliance Technical Group 

(contractor for El Dorado 
Water Utility) 

Senior Project Engineer X X 

Mitch Colvin Delek US Environmental Manager X X 
Adam Buchanan Delek US Environmental Specialist X X 

1 – Personnel in attendance at Opening Conference (OC) 
2 – CC = Personnel in attendance at Closing Conference (CC) 

EPA Lead Inspector 
Signature/Date 

Amy Andrews Date 

Supervisor 
Signature/Date 

Roberto Bernier Date 

AMY ANDREWS Digitally signed by AMY ANDREWS 
Date: 2025.06.16 13:28:45 -06'00' 

ROBERTO BERNIER Digitally signed by ROBERTO BERNIER 
Date: 2025.06.16 17:06:10 -05'00' 



Industrial User Inspection – Delek / El Dorado Refinery (Lion Oil) 
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/16/2025 
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Section I – INTRODUCTION 

PURPOSE OF THE INSPECTION 

Environmental Protection Agency (EPA) Region 6 Inspectors, Amy Andrews and Kenneth AuBuchon, as well as 
representatives from the El Dorado Water Utility, and the Arkansas Department of Energy and Environment, Division of 
Environmental Quality (ADEQ), as listed in the Attendees Table on page 1, arrived at Delek US – El Dorado Refinery, 
previously Lion Oil (Delek) at 8:05 AM on 01/16/2025 for an unannounced Significant Industrial User (SIU) Inspection. 
We presented our credentials to Mr. Colvin and informed him that this was an EPA inspection as part of the 
Pretreatment Compliance Inspection (PCI) of the Control Authority, the City of El Dorado/El Dorado Water Utility’s 
approved Pretreatment Program conducted under the authority of the NPDES permit program, in accordance with the 
Federal Clean Water Act (CWA), General Pretreatment Regulations at 40 Code of Federal Regulations (CFR) Part 403, and 
the Control Authority’s National Pollutant Discharge Elimination System (NPDES) permit. This report is based on 
information supplied by Delek representatives, observations made by the EPA inspector, and records and reports 
maintained by the Control Authority, the State of Arkansas, and the EPA. 

The inspection of the facility provides current conditions of the facility’s unit operations and included an evaluation of 
the waste streams generated from the unit operations, and management of these waste streams. The facility discharges 
to the sewer collection system leading to the Control Authority’s Publicly Owned Treatment Works (POTW), also known 
as a wastewater treatment plant (WWTP). 

FACILITY PROCESS DESCRIPTION 

The facility located at 1000 McHenry St., El Dorado, AR 71730, is a petroleum refinery. The refinery processes 80,000 
barrels per day and began refining in 1922. The plant and was renamed from Lion Oil to Delek in 2014. The refinery is a 
continuous cracking refinery which distills purchased naptha, natural gasoline, condensate, and crude oil to produce five 
basic feed stocks: light straight run naptha, straight run naptha, straight run kerosene, straight run diesel, gas oils, and 
vacuum bottoms. Feed stocks are further processed to lower the sulfur content and improve octane ratings, which 
results in a by-product of elemental sulfur and sodium hydrosulfide. Final refinery products are stored in tanks before 
being distributed via tank truck, railcar, or pipeline. Delek has 250 employees, and they run the refinery 24 hours per 
day, 7 days per week, on two 12-hour shifts. 

Delek does not discharge process wastewater to the Control Authority from the refining process, as they have an 
individual NPDES permit (AR0000647) that allows them to discharge process wastewater to the Ouachita River Pipeline 
(AR0050296). Delek has two separate non-process industrial waste discharges to the Control Authority: 

1) from two groundwater extraction wells from under the refinery, combined with sanitary wastewater from the 
refinery control room (see Photo 1). The recovered groundwater and control room sanitary wastewater tie into 
a gravity sewer on the refinery property. 

2) landfill leachate from an onsite landfill referred to as Corrective Action Management Unit (CAMU) 2. The 
CAMU-2 leachate is collected from the landfill used to store the filter cake that is the end product of the process 
which includes the dredging of the Main Holding Pond, biological treatment of the sludge, and then dewatering 
of the sludge in a centrifuge. This leachate is collected and pumped to the containment pond located adjacent to 
the southwest corner of the CAMU-2 landfill (see Photo 2). 



Industrial User Inspection – Delek / El Dorado Refinery (Lion Oil) 
As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/16/2025 
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Section II – OBSERVATIONS 

Observation:  001 

The currently active permit issued by the Control Authority with an effective date of October 1, 2020, and an 
expiration date of September 30, 2025, was issued to “Lion Oil”, rather than “Delek El Dorado Refinery.” 

Lion Oil was acquired by Delek US Holdings Inc in 2011, and the name was officially changed to Delek El Dorado 
Refinery in 2014. 



Industrial User Inspection – Delek / El Dorado Refinery (Lion Oil) 
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/16/2025 
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Observation #:  002 

Other permits/controls held by or applicable to Delek include: 
ξ NPDES Individual Industrial Discharger Permit AR0000647 
ξ NPDES Ouachita River Joint Pipeline Permit AR0050296 
ξ RCRA (Resource Conservation and Recovery Act) Hazardous Waste Large Quantity Generator 
ξ NPDES Stormwater 
ξ Spill Prevention, Control, and Countermeasures Plan (SPCC) 

Observation:  003 

Regulated wastes generated at the Delek facility include the following: 

D001 – ignitable 
D003 – reactive 
D009 – mercury toxicity 
D018 – benzene toxicity 
D035 – methyl ethyl ketone toxicity 
F002 – spent halogenated solvents that are not used in degreasing operations 
F003 – spent non-halogenated solvents including xylene, acetone, ethyl acetate, ethyl benzene, ethyl ether, 
methyl isobutyl ketone, n-butyl alcohol, cyclohexanone, and methanol 
F005 – spent non-halogenated solvents including toluene, methyl ethyl ketone, carbon disulfide, isobutanol, 
pyridine, benzene, 2-ethoxyethanol, and 2-nitropropane 
F037 – Petroleum refinery primary oil/water/solids separation sludge 
F038 – Petroleum refinery secondary (emulsified) oil/water/solids separation sludge 
K048 – Dissolved air flotation (DAF) float from the petroleum refining industry 
K049 – Slop oil emulsion solids from the petroleum refining industry 
K050 – Heat exchanger bundle cleaning sludge from the petroleum refining industry 

Observation #:  004 

Delek does not collect their own compliance samples for their IU permit. Samples are collected by the Control 
Authority, from internal outfall locations on the refinery property using ISCO autosamplers owned by the Control 
Authority. 

Photo(s): 
Photo 1: IMG-2025011609573157313286341.jpg 
Photo 2: IMG-2025011610193019305664347.jpg 



Industrial User Inspection – Delek / El Dorado Refinery (Lion Oil) 
As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/16/2025 
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Observation #:  005 

Delek is required to comply with the following effluent limitations as shown in their IU permit for CAMU Leachate 
Discharge with an effective date of October 1, 2020: 

The Control Authority was unable to explain why several of these pollutants are sampled but have no limits, or why 
the permitted effluent limits do not include all Local Limits as shown in the City of El Dorado Industrial Pretreatment 
Program, nor a waiver with an explanation as to the basis for excluding any pollutants: 



Industrial User Inspection – Delek / El Dorado Refinery (Lion Oil) 
As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/16/2025 
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Observation #:  006 

Delek is required to comply with the following effluent limitations as shown in their IU permit for SSI Recovered 
Groundwater with an effective date of October 1, 2020: 

The Control Authority was unable to explain why several of these pollutants are sampled but have no limits, nor why 
the permitted effluent limits do not include all Local Limits as shown in the City of El Dorado Industrial Pretreatment 
Program, nor a waiver with an explanation as to the basis for excluding any pollutants: 

Section III – EPA CLASSIFICATION OF THE INDUSTRIAL USER 

Based on observations and information received during the inspection, the facility is not considered a categorical 
industrial user but is considered a Significant Industrial User of the El Dorado POTW. 



Industrial User Inspection – Delek / El Dorado Refinery (Lion Oil) 
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/16/2025 
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Section III – AREAS OF CONCERN 

AOC Reference #:  001 
Requirement:  40 CFR 403.12(h) 

Reporting requirements for Industrial Users not subject to categorical Pretreatment Standards. The Control 
Authority must require appropriate reporting from those Industrial Users with Discharges that are not subject to 
categorical Pretreatment Standards. Significant Non-categorical Industrial Users must submit to the Control 
Authority at least once every six months (on dates specified by the Control Authority) a description of the nature, 
concentration, and flow of the pollutants required to be reported by the Control Authority. In cases where a local 
limit requires compliance with a Best Management Practice or pollution prevention alternative, the User must 
submit documentation required by the Control Authority to determine the compliance status of the User. 

AOC:  
At the time of this inspection, biannual reports were due to El Dorado Water Utilities. 

Section IV – CLOSING CONFERENCE 

EPA Region 6 inspectors conducted a closing conference with Delek at the end of the inspection on 01/16/2025. 

Section V – FOLLOW UP  

No additional information was received by EPA after exiting the Facility on 01/16/2025. 

Section VI – LIST OF APPENDICES 

Appendix 1 – Photo Log – 2 photos taken 01/16/2025 



Industrial User Inspection – Delek / El Dorado Refinery (Lion Oil) 
 As part of the City of El Dorado, AR - Pretreatment Compliance Inspection 

Inspection Date 01/16/2025 

Appendix 1 
Photograph Log 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 

Photo No. 1 
Location:  Delek / El Dorado Refinery (Lion Oil) 
City:  El Dorado County:  Union State:  Arkansas 

Photo File Name:   IMG-2025011609573157313286341.jpg 
Date of Photo:  01/16/2025 
Time of Photo:  9:57 AM 
Photographer:  Amy Andrews 
Description: Compliance sample location, from the groundwater extraction wells. 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 

Photo No. 2 
Location:  Delek / El Dorado Refinery (Lion Oil) 
City:  El Dorado County:  Union State:  Arkansas 

Photo File Name:   IMG-2025011610193019305664347.jpg 
Date of Photo:  01/16/2025 
Time of Photo:  10:19 AM 
Photographer:  Amy Andrews 
Description: Landfill leachate collection pond. 
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